MHHHUCTEPCTBO TPYJA, 3AHATOCTH U COLITHAJIBHOTO
PA3BBUTHSA YEYEHCKOU PECITYBJIMKH

[TPUKA3

or 2O.OF. /G . r. ['po3usiti Ne op-@r-2% /756

O BHeceHHH M3MeHeHHIl B aAMHHHCTPATUBHbIH perjiaMenT
npeaocTaB/ieHHs rocynapcrsentoii ycayrn «Ilpnem 3agBok oT rpaxknan,
NOMJIEKALMX COUHATBHOMY 00CTY:KHBAaHUIO B pOpMe CONHAIBHOIO
00c/IyKHBAaHHUA HA IOMY»

B Hensx npuBefReHUs aJ]MUHUCTPATUBHOIO pPerjiaMeHTa B COOTBETCTBHE
¢ PenepanbHBEIM 3aKkoHOM OT 28 mexabps 2013 roga Ne 442-P3 «O06 ocHoBax
COLHANIBHOrO O00CHyXuBanusi rpaxkaan B Poccuiickoii denepauyv» © B
COOTBETCTBHUM ¢ W3MEHEHHWSIMH, BHeCeHHbIMH dDefepanbHBIM 3aKOHOM OT
1 nexabps 2014 roga Ne 419-®3 B crathio 15 ®enepansHoro 3akoHa ot 24
HOAOpa 1995 roma Ne 181-®3 «O coumanpHOW 3amiMTe HHBAIHIOB B
Poccuiickon ®epepauun»,

IIPUKA3BIBAIO:

1. ADMHUHHCTPAaTHUBHBIA perjiaMeHT MpeloCTaBIeHUs TOCYAapCTBEHHOM
yenyru  «lIpueM 3asgBOK OT TpaxaaH, NOMISXKALIUX COLHANLHOMY
obcny)kuBaHMIO B ¢opMe couuanbHOro OOCIY)KMBaHHUS Ha  JOMY»,
YTBEepPXICHHBIH MpUKa3oM MUHUCTEPCTBA Tpy/a, 3aHATOCTH H COLIHAIIBHOIO
pasButus YeueHckoii PecnyOuuku ot 17 urons 2012 roma Ne01-01-05/101
(B pemakuuu npHkKasza ot 29 Mas 2013 roma Ne 01-01-05/118), uznoxurte B
HOBO# peJaKLHH COTNIaCHO MPHIIOXKEHHIO.

2. JenapTaMeHTy CTAllMOHAPHOTO M HECTALHOHAPHOIO COLMAJIBHOTO
o6cnyXKUBaHUA HacelleHUs], Mo npodiieMaM ceMBbU, MaTEPHHCTBA, OTLOBCTBA H
IeTCTBA U OPraHHU3alHUsAM COLHAJBHOIO OOCIy>KHBaHHMsS HpPH OCYLUECCTBIIEHHH
paGoThl MO COLMAIbHOMY OOCIYKMBAaHMIO TpaxkJaH pPYKOBOJACTBOBAThCA
HACTOSALUMM aAMHHHUCTPATUBHBIM PErVIAMEHTOM.

3. KoHTponb 3a HCNOJHEHHEM HACTOAILNECTO MNpPUKa3a BO3JIOXKHUTL Ha
3aMecTuTena MUHHcTpa M.I'. I'ataeBa.

4. Hacrosmmif mpuka3 BCTyMmaeT B CHIy CO AHS €r0 OQULHAILHOTO
ONyOIMKOBAHHA.

H.o. muaHKCTpA A.C.HpacxaHoB



[TPHUJIOXXEHUE

K TIpHKa3y MHHHCTEPCTBA TPYAa, 3aHATOCTH
M COLIHAJIBHOTO Pa3BUTHA
Yeyernckoil PecrmyOiiky

OT « 0. OF % 2016r. Ne¢t-0r- AL/ XEG

« YTBEpXKAEH

NPHKa30M MHHHUCTEPCTBA TPYAA, 3aHATOCTH
¥ COLIHAJIBHOTO Pa3BUTHA
YeuyeHckoit Pecniybnuku

oT 17 urong 2012roza Ne 01-01-05/101

AJMHHHUCTPATUBHBIH periaMeHT
NpeaOCTaBIeHHS roCY JapCTBEHHON yCIyTrH
«ITpueM 3a1BOK OT TpakiaH, MOMIENKAIIUX COIHANBHOMY O0CITyKHBAHHIO B
dopMe coUnanbHOro 06CIyKUBaHUA Ha 1I0MY»

1.00mue noJoKeHus
IlpeameT peryaupoBaHusi perjaMeHTa yCayri

1. AZMUHHUCTPATHBHBIH perjaMeHT  NpeJOCTaBlIeHUA IOCYJApCTBEHHOM
yenyrn «IIpHeM 3asBOK OT rpaxkiaH, NOMNEKAINX COLHUANBHOMY O0CTYKHBaHUIO
B dopme COUMANBHOrO OOGCTy)KHBaHUS  Ha Jomy» (manee — Pernamenrt)
paspaGoTaH B IeJsIX MOBBIIECHHA Ka4ecTBa NPEIOCTABICHHA M AOCTYNHOCTH
roCYJapCTBEHHON YCIYTH, CO31aHUs OJIarONMpPUSTHBIX YCIOBUH MIA MOyYaTele
rocyaapcTBEeHHOH  yClayru, ompefenseT CpoKH M MOCIeAOBaTeNIbHOCTD
aJMMHHCTPATUBHBIX MOpoleayp (neicTBuii) TocyIapCTBEHHBIX OpraHM3aluu
COLHAIBHOTO OOCTY)KHBaHUSA HACENleHHs MO IIPeJOCTaBICHHIO NOCYAapCTBEHHON
yCIyru (gajiee - rocy1apcTBEHHAs YClIyra) B COOTBETCTBUH ¢ 3aKOHOIATETbCTBOM
Poccuiickort ®enepanuu.

IMoayuaTeu rocyJapcTBeHHOH yCIyrH

2. IlonyuaTenaMu TrocyZapCTBEHHOH YCIyrd SBISIIOTCS  TpaXkaaHe
MOKMIIOTO BO3pacTa (KSHIIMHBI CTapiue 55 JeT, My>X4YHHBI crapue 60 j1er) u
HHBAJIUABI (B TOM YHWCJI€ JETH - HHBAJIWAbI), MPH3HAHHBIE HYXIAIOLUIHMMHUCA B
COLMANBHOM OOCIY>XHBaHMM B CBA3M ¢ 4YacTUYHOH WM MOJHOM yTpaTo
BO3MOXXHOCTH CaMOCTOATENBHO YAOBIETBOPATH CBOM OCHOBHBIE >KHU3HEHHBIE
NoTpeGHOCTH BCIEACTBHE OTPAHHYEHHA CMOCOOHOCTH K caMOOOCTy)KUBAHUIO H
(W) nepe ABUXKEHMIO.

TpeGoBaHHA K NOPAAKY HHPOPMHPOBAHHA O NPEAOCTABACHHH
rocy1apcTBeHHOH yCayru



3. MndopMupoBaHHe o MOpsiaKe MPeJIOCTaBIeHUs FOCyJapCTBEHHOH YCIYTH
OCYIIECTBNATCS MMHUCTEPCTBOM TPY[a, 3aHATOCTH M COLUAIBHOrO Pa3BHUTHA
YeueHckoit Pecnybnukp (manee - MHMHHCTEPCTBO) M [OCYNapCTBEHHBIMH
OpraHM3aLMsAMH COLIMAIBHOTO OOCIY)XHBaHMA HaceleHus (Jajee - OpraHu3aluH
COLIAANILHOTO OOCIYXUBaHMs) MPU JTUYHOM NpHeMe 3asiBuTenel B MUHKCTEPCTBE,
B OpraHM3alMAX COLMANBHOTO OOCHy)XKMBaHHA, C HMCIOOJIb30BaHHEM CpEICTB
TenepOHHOM CBA3W, IOCPEACTBOM pasMelleHHsd Ha OQHUHMAILHOM CaiTe
MusnucrepcTBa B ceTh MHTepHeT, B TOM YHCIE Ha MOpTalie rOCyAapCTBEHHBIX H
MYHHLMIATBHBIX yeuyTr Yedenckoit Pecy6nuku (nanee — PernonasnbHblii nopran),
B CpeicTBaX MaccoBoW UHbOPMALMH, IIyTeM H3JaHKHA HHGOPMALMOHHBIX
MaTepHanoB (Opoiop, OyKIeToB, MaMATOK), IIyTEM HaNpaBl€HHA NMUCBMEHHOTO
OTBETa Ha 3adBleHHE MO ToYTe, Uepe3 MHOTOQYHKIIMOHANBHBIE [EHTPBI
NPEeIOCTABIEHHS FOCY IaPCTBEHHBIX U MyHHLMOAMBHEIX YCIyT (nanee - MOLI).

4. Tlopsnoxk monydeHHs HHPOPMALMU IO BOMPOCAM TNPEeAOCTABICHUS
rocyJapCTBEHHON YCIyrH.

MecTo HaxoxIeHus Munncrepersa: 364020, r. I'posHslii, yu. [lenosas,15.

ONeKTPOHHBIM  ajgpec MNouThl MuHucTepcTBa B ceTd  MIHTepHeT:
mintrud 2012@ail.ru.

DneKTpOHHBIN ajapec calita MuHucTepcTBa B ceTd MHTepHeT: www.mtchr.ru
u PervonansHoro noprana: www.pgu.gov-chr.ru.

Tenedonnsiii Homep MuHHCTepCTBa A crpaBok: 8(8712) 22-51-36.

I'paduk paGoThl MuHKCTEPCTBA: HOHENENBHUK - MATHULA ¢ 9.00 1o 13.00 1
¢ 14.00 no 18.00, oprauusauuii couuansHoro obcmyxusanmsi: ¢ 9.00 g0 13.00 u ¢
14.00 oo 18.00. BrixonHsle nHH : cy660Ta, BOCKPECEHBE.

5. [lepeueHb opraHusanuy COLHAJIBHOTO o0Cy>)KHBaHUs,
NpeNOCTARAIONX TOCYJAPCTBEHHYIO YCIYTY, BKIOYas cBefeHus o6 aapecax ux
MECTOHAXOXAEHHUS, rpaduke paGoThl, CINpPaBOYHLIX TelnedoHax, dINEKTPOHHBIX
afpecax, a Takxe HHPOpMaLHA 0 MECTOHAXOXKIACHHH otrcoB U ¢unranos MPL]
pasMelaloTcs Ha oduuuanbHOM caifite MunncrepctBa B cetn MurepHer, Ha
PervoHaJIbHOM MOpTane, Ha HHGOPMALMOHHBIX CTeHAaX B MHUHHCTEPCTBE H
OPraHM3alMsAX COLMABHOTO O0CIY)KMBaHUS M MpPHUBEAEHE! B npunoxeHud Ne 1 k
Pernmamenry.

6. MudopMaunsa Mo BOMpOCaM MPeROCTaBAEHUA roCyJapCTBEHHOH YCIIyru
cool1aeTcs:

IpH JIMYHOM WK TIMCBMEHHOM OOpallleHHH Mmoiy4aTeliell rocy AapcTBEHHOM
yeayrd (MX 3aKOHHBIX MpeAcTaBuTeNeil) B MHHHCTEPCTBO M B OpraHH3alllH
COLMaJIBHOTO OOCTY>XKHBaHMS, BKIIOUas 00pallieHHe 1o 3JEKTPOHHOH MoyTe;

o HoMepaM TeNe¢OHOB IS CIIPABOK;

pasMelllaeTcss Ha caifte MuHHCTEpcTBa M OpraHM3aluid COLHANBHOTO
obcnyxuBaHus B ceTH VIHTepHeT, B TOM uncie Ha Pernonansnom noprae;

B CpeJICTBaX MaccoBOH HHQOPMALIUH;

Ha MHGOPMAIMOHHBIX cTeHaaX MUHHCTEPCTBA U OPraHHU3alHil COLMANBHOTO
o0cny>KUBaHHUS;

B pa3jaToyHBIX HHGOPMALHOHHBIX Marepuanax (Opomnopax, Oyknertax,
naMsTKax).




UndopmupoBaHue MoiyyaTteneld rocy1apCTBEHHOH YCAYTH O TOps/Ke ee€
OKa3aHHs OCYLIeCTBAAETCA cHOeluaducToM MuHHCTEpCTBAa M OpraHU3aLiH
COLMANBHOTO 00CTYKMBAaHUA ([P JIAYHOM OOpalleHHH, o TenedoHy, MMCEMEHHO
HJIH TIO 2JIEKTPOHHOH 1oyTe).

O6pawennst B MUCEMeHHOI dhopme WK B (GopMe DIEKTPOHHOIO JOKYMEHTA
noiy4vareneil rocyJapCTBEHHOM YCIIyIH O NOPsJIKe ee 0Ka3aHHUs pacCMaTpUBalOTCA
CIEUHATHCTaMH MEHHCTEPCTBA M OpraHH3aLMi COLMANBHOIO OOCHYXKHUBaHHS C
YYETOM BPEMEHH TOATOTOBKH OTBETa 3afBUTENIO B CPOK, HE MNPEBBINANOLIMIA
10 gHe# ¢ MOMeHTa ToJNIyueHus: oOpalleH .

[lpu oTBeTax Ha TeneOHHBIE 3BOHKH M YCTHBIE OOpallleHUs] CTIEIIUAIHCTEI
MHUHHCTEpCTBA W OpraHM3alMi  COIMANBHOrO OOCIY)XHBaHHS TNOAPOOHO W
KOPPEKTHO UHGOPMUPYIOT OOPAaTUBLLMXCS MO HHTEPECYIOMIUM UX BOIIPOCAM.

VHbopMallus © TrpakIaHHHE, >KeJIAalollleM I[IONYYHTh KOHCYJIBTALMIO,
OTpaXxaeTcs B )KypHaJle perHCTpaLuy TUYHOTO [IpHeMa TpaXKiaH.

7. Mopsinok, hopMa U MecTo pasMelleHUs HHGOpMalun O MPpeJoCTaBIeHHH
rocyIapcTBEHHOH YCIIyrH.

HHdopmaluus o NpefocTaBlIeHHH FOCYyAapCTBEHHOR yCllyry pa3sMellaeTcs:

Ha CTEHAAX B NMOMEIIEHUSX MHHHCTEpCTBA M OpraHU3alHi COLHAIBHOIO
o0cITy)KMBaHHA;

Ha calite MUHHCTEpPCTBA U OpPraHM3alli COLMANBHOTO OOCIIY>KHBaHHA B
cetn MHTepHerT;

Ha PersonanpHoM nopraine;

B HH(OPMaLHOHHBIX MaTepranax (Opomropax, OykieTax, naMsTKax).

8. Ha uHbOpMalMOHHEBIX CTEHAAX, pa3MelllaeMbIX B TMIOMELEHHAX OpraHoB,
YyYacTBYIOILIMX B  OKa3aHMM TOCYAAapCTBEHHOHM  YCIYrH, a TaKxke B
HHOpMAITMOHHBEIX MaTepuanax (Opolutopax, Gyknerax, NaMsATKax) COAEPXKHUTCH
cnenywoias uHpopmanus:

MecTOpacnonoxenune, rpadux (pexxuM) paboTbl, HOMepa Tene¢oHOB, ajpec
WHTepHeT-caliTa M 3JIEKTPOHHOU TOYTHl OpPraHOB, YYAacTBYIOIIMX B OKa3aHUM
roCyAapCTBEHHON yCIyTH;

peecTp TOCYJApCTBEHHBIX YCHIYr, OKa3plBaeMbiXx MHHUCTEPCTBOM H
OpraHH3alUsAMH COLIHAIBHOTO OGCIY KUBAHHUA,

npoleaypa oka3aHus rocyIapcTBEHHOH YCJIyrd (B TEKCTOBOM BHJE U B BHAE
OJIOK-CXeMBbl);

NOpsiIoK OOXKaoBaHWA peLeHus, AeHCTBHA WM Oe3nedcTBUA OPraHoB,
YYaCTBYIOLUIUX B OKA3aHUM TFOCYJIAPCTBEHHOW YCIYTH, UX JNOJDKHOCTHBIX JHL H
pabOTHUKOB;

nepeveHs Mojydarenell rocy1apcTBEHHOM! yCIyTH;

nepevyeHb JOKYMEHTOB, HeOOXOOUMBIX HIJIsi MONYyYeHHs rocyaapcTBEHHOMH
YCIyTH;

o6pasLbl 3anoNnHeHHA 61aHKOB 3asiBIEHUH;

U3BJIEUSHHs U3 3aKOHOJATENIbHBIX U HHBIX HOPMATHUBHBIX MPAaBOBBIX aKTOB,
peryupyIOLEX AeATeNBHOCTE 110 OKa3aHHIO MOCYJapCTBEHHOM YCIYIH;

OCHOBAHM OTKa3a B OKa3aHMU rocyAapCTBEHHOH YCIyTH.

Ha caiite MunucrepctBa B cetn HTepHeT comepxurcs cleayromas
uHdopMarms:



MECTOPACIIOIONKEHHE, CXeMa TNpoe3na, rpaduk (pexum) paboTel, HoMepa
TenedOHOB, afpec 3JEKTPOHHOM IMOYTHl OPraHoB, YYAaCTBYIOIIMX B OKa3aHHH
roCyapCTBEHHON YCIIYIY;

peecTp rocyIapcTBEHHBIX YCIYT;

npoueaypa MpeIoCTaBIEHNS TOCYIapPCTBEHHOM YCYTH (B TEKCTOBOM BHJE H
B BUie OJIOK-CXEMBI);

NOpANOK 00KanoBaHMUA pelleHus, AeHcTBAA Winn Oe3NeiCTBHA OPraHoB,
yYaCTBYIOLUMX B OKa3aHHM FOCYIApCTBEHHON YCIYyrH, HX OOJDKHOCTHBIX JIMIL U
pabOTHHUKOB;

MOPAAOK paccMOTpeHus oOpallleHuil nony4aTenedl TrocyJapCTBEHHON
yoayry;

nmepe4eHb nojy4darenell rocy 1apcTBEHHOI yCIIyTH;

nepeyeHb AOKYMEHTOB, HEOOXONUMBIX JUIS MONYYEHUs TOCyIapCTBEHHOH
yeunyru;

OJaHKHU 3asBNECHHH HA [TONyYeHHe rocy 1apCTBEHHON yCIyTH;

H3BJIEYEeHHsS W3 3aKOHOJAATENBHBIX M HOPMATHUBHBIX IPaBOBBIX &KTOB,
peryIupyIOLIUX AeATENbHOCTD M0 OKA3aHUIO roCy4apCTBEHHON YCIIYTH;

OCHOBAHUs OTKa3a B OKa3aHUH rocyapCTBEHHOM yCIyTrH.

9. OnyOnukoBaHue (pa3MellleHHe, pacnpoCTpaHeHHMe) B  CPEACTBaX
MacCOBOM HHGpOPMALMH O TIOPSAKE MPEIOCTaBNeHUs TOCYOapCTBEHHOR YCIYTH
OCYILECTBISIETCS B COOTBETCTBHU € 3aKOHOAaTeNbcTBOM Poccuiickoit denepaunu
0 cpeAcTBax MaccoBoit HHGOpMAaLIUH.

II. Cranpapt npeaocTaB/ieHHs FOCYAAPCTBEHHOH ycayrd

HanMeHoBaHHe rocyAapcTBEHHOH YCJIyru

10. HammeHoBaHue rocynapcTBeHHoH ycnyru — «llpuem 3asBoK oOT
rpakiaH, MOANEXAIUX COLHAIBEHOMY OOCTYXHBAHHIO B (opMe COLHAIBHOrO
oGcmy>XKMBaHUS HA JOMY».

HanMeHoBaHHEe OpraHa HCNOJHHTENbHO# BiacTH Yeyenckoit Pecny6ankn,
NPeAOCTABAAIONIEro FOCyJAPCTBEHHYIO YCIYTY

11. IlpemocTtaBneHHe  roCyZapCTBEHHOMH  YCIYTH  OCYLUECTBISETCH
0J{BE{OMCTBEHHBIMHU MunucrepcTBy opraHus3aldAMH COLIAJIBHOTO
o0cnyXKMBaHUA: KOMIUIEKCHBIMH  LEHTpaMH  COLMAaJbHOrO  0OCITy>XKUBaHUA
Hacenenus (ganee - LienTphr).

I'pn NpeaoCTaBIeHHU roCcy1apCcTBEHHOM YCIIYyTH LlenTpbl
B3aHMOJCHCTBYIOT ¢ OpraHW3alMsIMHU 3APaBOOXPaHEHUS B YacTH MEXULUHCKOTO
ofcieIoBaHUs TPAXKIAH, HYXJAKOIIKXCS B COLMANBHOM O0CTY)KHBAaHHH, a TAKXKe C
oprasaMM  MeCTHOTO CaMOYIpAaBleHHs, OOUIECTBEHHBIMU OOBEeIUHEHUAMH
(opraHm3auuMsaMH), C  HENbI0  OKa3aHUSA  COJASHCTBHSL B NIPOBEJCHUH
HHIMBUAYaJIbHOH OLEHKH HYXXIaeMOCTH IpaxcaaH, oOpaTuBlMxcs B LleHTpEL.

B cootBercTBHU ¢ TpeOOBaHUAMH NMYHKTA 3 4acTH | ctatbu 7 denepanbHoro
3akoHa «O0 opraHM3aIiy NPEAOCTABICHUA FOCYNAPCTBEHHBIX H MYHHLIUIAIBHBIX
yciryr» (nanee - QenepanbHblil 3akoH Ne 210-03) 3anpemaercs TpedoBarh OT



3aABHTEIA OCYILECTRICHUS JeHCTBHI, B TOM YHCIIE COTIIACOBaHUH, HEOOXOIMMEBIX
1A TONy4eHHA TOCYNApcTBEHHOM YCIYTH M CBA3aHHBIX ¢ oOpaluieHHeM B HHBIE
rocyJapcTBEHHBIE OPraHbl, OpraHU3allMH, 33 UCKIIOYEHWEM MOJy4YeHHs yCnyr H
NOJy4YeHUsS JOKyMEHTOB H HHpopMaunuM, NpeaoCTaBlIieMbIX B pe3ylbTare
MPEAOCTABIICHUS TAaKHX YCIYr, BKIIOUEHHBIX B TIepeYeHb YCIYr, KOTOpBIE
ABIAIOTCA  HEOOXOOMMBIMM U O0s3aTeNbHBIMH U1 MOPEaoCTaBJICHUA
rocyapCTBEHHBIX YCIYT.

OnucaHue pe3ybTaTa NpPeAOCTaBIeHHs rocy1apcTBeHHOH yCayr

12. Pe3ynsTaToM NMPeJOCTAaBIEHHS FOCYJapCTBEHHOK YCIYTH ABIAIOTCS!

TpHUeM 3asBKH;

perucTpauys 3asiBKU;

pacCMOTpeHHE 3agBKH PYKOBOAUTENEM (3aMeCTUTeNeM pPYKOBOAMTENS)
OpraHH3allHH COLHAIBHOIO 00CIY KUBaHUS.

Cpok perucrpausH 3asiBjIcHHA

13. Cpok perucTpallii 3asBICHUs O NPeAOCTABICHUU TIOCYAApCTBEHHON
YCIIYTH 3aBHUCHT OT CIIOc00O0B MOAAYH 3a4BJICHHS 3aBUTEJIEM H COCTABIIAET:

TIpH TOJave 3asBICHHS MPU JTHYHOM oOpamieHun - 15 MUHYT;

NMpH TIojaye 3asBICHUA NO IoYTe — B JEHb MOCTYIICHHS B OpraH,
NpeaoCTaBIAIOLIKN YCIyry;

TIPH NoJiave 3asBiICHU Ha CalT — 15 MMHYT ¢ MOMEHTA NOCTYIICHHUSI.

14. Cpok npenocTaBlieHus rocyapcTBEHHOHN YCIYrd, B TOM YHCTIE C YIETOM
HeoOXOAMMOCTH OOpallleHHsl B OPraHW3alMy, YYaCTBYIOIUHE B IIpEAOCTaBICHHH
rocyapcTBeHHOM YCIYTH, CPOK  NPUOCTAHOBIEHUS NpeA0CTABICHUA
rOCYJapCcTBEHHOH YCIyrh B cCiydae, €cllH BO3MOXHOCTH INPUOCTAHOBIEHHSA
NpeAyCMOTpeHa 3akoHomaTenbcTBOM Poccwiickoit @epepanvu u  HedeHckoi
PecrryOnukH, CpoK  BBIJAYM  JOKYMEHTOB,  SIBAAIOLIUXCS  Pe3yNbTaTOM
NpeAOoCTaBACHUS rOCyJapCTBEHHOH YCIyTH.

Cpox npenocTaBlieHUs FOCYJApCTBEHHOH YCIyrd, CPOK MPHOCTAHOBIEHHUA
NpeJOCTaBIeHUs TOCYJAapCTBEHHOW  yCHYrM, CpOK BBJIaYH  JIOKyMEHTOB
(HampaBleHHs), ABIAIOIINXCA Pe3yJbTaTOM NpPEAOCTaBIeHUs TOCyAapCTBEHHOH
yCIyr He JOomKeH Inpesblllate 30 JHEH co AHA ToJa4yu  3asBICHHA U
HeoOXOAUMBIX AOKYMEHTOB.

Hepeqenb HOPMaATHBHBIX NMPABOBLIX AKTOB, PEryJIHPYIOIIIHX OTHOLUCHHS,
BOZHHKAaOUIHE B CBA3H ¢ NPEAOCTABJICHHEM rocyzlachBeHnoi«i YCIYIHa.

15. IlpemocraBneHHe  roCyJapCTBEHHOM  yCIOyrd  OpraHu3alusiIMu
COLMANBHOTO O0CY>)KMBAHHS OCYLIECTBIISAETCS B COOTBETCTBUE C!

®enepanbHbiM 3akoHOM OT 28 mexabpa 2013 roga Ne 442- ®3 «O06 ocHoOBax
conuanpHOro  obOchmykuBaHMd  rpaxigaH B Poccuiickolt  ®enepaumu»
(Poccutickas razera ot 30 mekabpsa 2013 r. Ne 295, OduunansHeiii HHTEpHET-
nopran npaBoBod uHpopManuu www.pravo.gov.ru 30 nekabps 2013 r., B



Cobpannn 3akoHofaTenbcTBa Poccuiickoit ®enepammu o1 30 mexabps 2013 r.
Ne 52 (vacts ) c1. 7007);

3akoHoM Poccuiickoit ®enepauun ot 7 despans 1992 roma Ne 2300 -1 «O
3anMTe TIpaB notpeduteneii» («Poccuiickas rasera» ot 7 anpens 1992r.);

denepanbHEIM 3aK0HOM OT 12 suBaps 1995 roma Ne 5-03 «O BeTepaHax»
(«Poccuiickas razeta» oT 25 suBapsa 1995 r. Ne 19 COopHHK 3aKOHOAATENbCTBA
Poccuiickoit Qeaepanuu oT 16 suBaps 1995 r. Ne 3);

®enepanbHeIM 3aKOHOM OT 24 HoaGps 1995 roma Ne 181- ®3 «O
colMalibHON 3alMTe HMHBaIMAoB B Poccuiickoit ®enepaumm» («Poccuiickas
razeta» oT 2 aexabpsa 1995 r. Ne 234 COopuuk 3akoHoJaTenbcTBa Poccuiickoii
®enepauun ot 27 HoAOpA 1995r. Ne 48, c1. Ne4563);

denepanbHBIM 3aKOHOM 0T 9 deBpains 2009 roga Ne 8-@3 «O6 obecrieueHnn
AOCTYNa K MHGOPMAIHH O JeATEIBHOCTU FOCYAapCTBEHHBIX OPraHOB ¥ OPraHoB
MeCTHOTO camoymnpasienusn» («IlapnamenTckas razera» ot 13 deppans 2009r.Ne8,
«Poccuiickas razeta» ot 13 gpespansg 2009 roga Ne25, COOpHHMK 3aKOHOJATENBCTRA
Poccuiickoii ®enepanny ot 16 gespans 2009 roga Ne7,c1.776);

QenepanbHeiM  3aKOHOM  OT 27mrons 2010 roma Ne 210-03 «O6
OpraHW3allid MPeOCTaB/IeHMs] TOCYJapCTBEHHBIX H MYHHUHMAIBHBIX YCIYD»
(omyGnukoBan 30 wrons 2010 r. B «Poccuickoil rasere» - OenepaibHblil BHITYCK
Ne 5247),

3akoHoM Yeyenckoit PecniyGnuku ot 25 gexadps 2014 roga Ne 60-P3 «O6
yTBepkieHuN [lepeyHs COLMaNbHBIX YCIHYT, MPENOCTaBIAEMBbIX MOCTABIIMKAMHU
COLHANIBHBIX YCIYT, U pa3Mepa MpeaelbHON BETHYMHB! CpeAHEAYyLIEBOro 0X0/a
ons ux OeciutatHoro mnpepocTaBleHus B YeueHckoil Pecnybnuke» («BectH
Pecniy6mukuy» ot 27 auBaps 2015rona Nel2);

[ocranosnenunem [IpaButenbctBa UYedenckoit Pecmybauku oT 31 siHBaps
2012 roma Nel6 «O6 yrepxaeHuu I[lopsaka pa3paOoTKH W YTBEP)KAECHHSA
aJAMAHHCTPATUBHBIX PErjaMeHTOB MPENOCTaBICHUS TIOCYAAPCTBEHHBIX YCAYyT»
(«Bectu Pecniyonuku» ot 21 deBpans 2012roga Ne33 (1716);

IToctanoBnennem IlpaButenscTBa YeueHckoil PecryOnmuku ot 11 Hrond

2013 roga Ne 171 «O6 yTrepxkaeHuH [IpaBun mogadu U paccCMOTpeHUs kanob Ha
pemieHds M JelicTBHA (Oe3nefCTBME) OpPraHoB HCHOJHHUTENBHOH  BJIACTU
Yeuenckoit PecniyOnuku M HMX  JOMKHOCTHBIX JIML, [OCYJApCTBEHHBIX
rpa’kIaHCKUX ciyxamux YeueHckoii PecnyOnuku» («Bectu PecnyOnuku» ot 27
uiong 2013roga Nel42);

[TocTaHOBNEHHEM [paButenpctBa UeueHckoit  PecnmyOnuxu ot
15 nexaOpsa 2014 roma Ne 241 «OO0 ytBepkneHun [lopsaka npeaocTaBieHHs
COLIMANIBHBIX YCIYI MOCTaBIIMKaMH COLMaNbHBIX ycuyr Yeuenckoil PecryOmuku»
(«Bectn PecnyOnnku ot 18 mexaGps 2014roma Ne242, ot 20 pekabps 2014ropa
Ne 244);

HaupoHaneHeiMH cTaHmaptaMu Poccuiickoit Peaepauun «ColuanbHOE
ofcnyxuBaHue HacelneHWs» (yTBEpXJAeHHBIMH npukasom PenepajlbHOro
areHTCTBa M0 TEXHWYECKOMY perylupoBaHUI0O M Merposoruu ot 30 nekadps
2005 roga Ne 532-ct), (oduumanpHoe usmaHue PeaepanlbHOro areHTCTBa IO
TEXHHYECKOMY peryjaupoBanuio H Metposiornu (Mocksa 2006r));

ITonmoxennem o MuHNCTEpCTBE TPy A, 3aHATOCTH U COLHAIBHOI'O Pa3sBUTHA
Yeuenckoit PecmyOnukn, yTBepkIeHHBIM IOCTaHOBNeHHMeM  IlpaBuTenbcTBa



Yeuenckoii Pecriybmuku ot 1 anpens 2008 rozga Ne 45 (¢ usMeHeHusAMH OT 2 Mast
2012 roma Ne 71),(«Bectu Pecniy6nuku» ot 18 ampenst 2008rona Ne72).

HcuepnpiBaounii nepevyeHb 10KYMeHTOB, HEOOXOAHMBIX LIS
NpeAoCTAB/IEHHS rOCYJAPCTBEHHOH YCaYyrH

16. g nonyyeHUs COLUAINIBHBIX YCIYT HA JIOMY 3asBUTEJb MPEACTABIACT B
OpraHM3allMIO COIMAIBHOTO OGCIY)KHBaHUA 3adBleHue (mpuiaoxeHue Ne 2) m
cnepyrolye JOKyMEHThL:

a) JOKYMEHT, VAOCTOBEPSIOIIMA IMYHOCT TpaxkaaHMHa (B Ciyd4asx,
MpeJyCMOTPEHHBIX (efepalbHBIMH 3aKOHAMH JOKYMCHTOM, YIOCTOBEPAOLLIAM
JTHYHOCTH TpaXKIaHHHA ABMSETCH YHUBEPCATIbHAA 3MEKTPOHHAsA KapTa),

0) DOKYMEHT, YAOCTOBEPAIOLIMI THYHOCTD JIHLIA, JeHCTBYIOLIErO OT HMEHH
rpaxjaHuHa (B  Ciy4asx, MNpeAyCMOTPeHHBIX QelepalbHbIMK  3aKOHAMH,
OOKYMEHTOM, YJIOCTOBEPSIOIMM THYHOCTh MPaXJaHUHa, ABJIAECTCS yHUBEpCaabHas
3JIEKTPOHHAA KapTa);

B) CIOpaBKa © COCTOSHUM  3J0pOBbA  I'PaXJaHWHA,  BblIaHHaA
rocyJapCTBEHHON WM MYHHIMITAIBHON MeIHLMHCKOH OpraHu3alueit;

r) BBIIHCKA W3 aKTa OCBHIETENHCTBOBAHHMSA TIPAXJAaHWHA, MPU3HAHHOIO
HHBAJIHJAOM;

1) OOKYMEHT, COAepXallyMH CBeJeHHs O JHIAX, 3aperHCTPHPOBaHHBIX
COBMECTHO C TpaKTAHHHOM MO MeECTy €ro TIOCTOSHHOTO MeCTa >XHUTEIbCTBA
(ipe6piBanKs) (3ampamMBacTcs OpraHH3alieil COLMANbHOTO OOCIY)XUBAHUS B
paMKax MeEXBEIOMCTBEHHOTO B3aUMOICHCTBHsA, B Cly4ae HENpeACTaBICHHA
3aABHTEJIEM 10 COOCTBEHHOI HHULIMATUBE);

€) CIIpaBKa 0 JOX0Jax ¢ MecTa paboThl KaXKJ0To YjeHa CeMbH;

) 3asgBJIEHUA C YKa3aHHeM [OpPUYUHBI HEBO3MOXHOCTH  OKa3aHMA
POACTBEHHHKAMU HEOOXOUMOro yX01a;

3) JOKYMEHT, MONTBEPXKIAOMIUH MOJTHOMOYMS JIHLA, AEHCTBYIOIIETO OT
WMEHH TpakAaHUHA.

Opranuzauust  COLUAJBHOTO  OOCHYXXUBaHHS  W3rOTABIMBACT  KOIHH
NPeACTaBIEHHBIX JOKYMEHTOB (OpUIHHAsbl BO3BPALLAIOTCA 3aABUTEIIO WK JIHLLY,
HeHCTBYIOIIEMY OT €ro MMEHH), 3aBepscT KOIHUH, PErHCTPUPYET UX B XKypHaie
yueTa 3asABJI€HHUH TpaXJaH O NpeJOCTaBICHIH COLMANBHEIX YCIYT HA IOMY.

3asBuTENO THOO JIHILY, NPEACTABISIOUIEMY ero HHTEPECH], CooOLIaeTca aTa
X HOMEp perucTpanuy.

OpraHu3ains COLHAIBHOro 00CIY)KUBaHHUS B TEUEHHE NATH pabouuX QHEH ¢o
OHA  perucTpalyy 3asdBl€HWSA  3anpalliBaeT M MOJy4aeT B paMKax
MEXBEAOMCTBEHHOr0  MH(GOPMALMOHHONO  B3aUMOAEHWCTBMA B OpraHax,
MpedOCTaBNSIOIINX TOCYJApPCTBEHHBIE YCIYTH, OpraHax, HpeaoCTaBIgIOIINX
MYHULHNAIbHBIE YCIYTH, WHBIX TOCYJApCTBEHHBIX OpraHax, opraHax MeECTHOIO
caMoynpasjieHns1, MO0 B IMOABEAOMCTBEHHBIX TOCYIapCTBEHHBIX OpraHax HIIH
opraHax MEeCTHOTO CaMOYIIpaBJIeHUsA OpraHH3aluaX, CBEIEHHA © pasMmepe
MoJIy4aeMol 3asBUTENIEM IeHCHMH M TMONyYyaeMBIX COLHaNbHBIX MOCOOUAX H
KOMIIEHCALIMAX, CBEISHHUs © pa3sMepe NoJydaeMoH IeHCHH M HONy4aeMbIX
COITHAJIBHBIX MOCOOUSX U KOMIMEHCALUAX APYrMX WICHOB CEMBH, NMPOXHBAKOLIKX
COBMECTHO C 3asiBHTENEM.



HarpaBneHue Me)XBeJOMCTBEHHOTO 3alpoca U NMPeACTAaBICHHE NOKYMEHTOB
M HHOH MHPOpPMAIMKX JOMYCKAIOTCA TOJNBKO B LEMAX, CBA3AHHBEIX C
TIpeflOCTaBNEHHEM T[OCYJapCTBEHHBIX YCIyr U (WIH) BeleHHEM 0a30BBIX
roCyiapcTBEHHBIX HH(QOPMAlMOHHBIX pecypcoB B MHENAX MpeNoCTaBleHHA
roCyJapCTBEHHBIX YCIIYT.

3agBlieHHE M OOKYMEHTHl MOryT OBITh HanpaBlIcHBl B OPraHU3aLMIO
COMManbHOro o0CHyXHBaHUA MO noure. B 3ToM ciy4yae HampaB/AOTCd KONHH
JOKYMEHTOB, BEPHOCTH KOTOPBIX 3aCBUIETEJILCTBOBaHA B YCTAHOBJIEHHOM
3aKOHOM MOpsAAKe, MOJIHHHHUKY JOKYMEHTOB He HAIPaBJIAIOTCS.

Opranusaims ColuanbHOro o0Cny>KHBaHus B A€HDb NMOCTYTUICHUS 3ajABICHUS
U JOKYMEHTOB PEruCTPUpPYeT HX M HAMpaBifeT 3aABUTENI0 H3BEIEHHE O HaTe
peTHUCTPALIMU 3asBJICHUSA W JIOKYMEHTOB.

B cnyuae, ecnd K S3asgBICHUIO IIPHJIOKEHBI HE BCE JOKYMEHTHI,
npedyCMOTpeHHble B TyHKTe 16 Pernmamenra, opraHusamys COLUANBHOTO
O0CITy’)KHBaHHUS BO3BpalllaeT IPaXAaHHUHY 3asABJICHHE U NPWIOXKEHHBIE K HEMY
JOKYMEHTBI, C YKa3aHHMEM IPHYMHBI BO3BpaTa, IIOYTOBBIM OTMPABICHHEM C
YBEIOMJICHHEM O BpYUEHHH.

3asdBJICHHE W AOKYMEHTBI MOryT OBbITh TPEACTAaBIEHbl B OPraHU3aLHIO
COLIMANBHOIO OOCHY)KVBaHUs B (opMe  3NEKTPOHHBIX  JOKYMEHTOB C
MCTIONB30BAHUEM  3NIEKTPOHHBIX  HocHTened u  (winm) uHQOpMalHOHHO-
TENEeKOMMYHHKALHOHHBIX ceTeii ob1ero MOJIb30BaHHA, BKJIFOYas
MH(POPMALIMOHHO-TENEKOMMYHHKAHOHHYIO ceTh MHTEpHeT:

JIMYHO WJIK 4Y€pe3 3aKOHHOTO MPeACTaBUTENs NMpPY IIOCEIUCHHUH OpraHH3alyH
COLIMANIBHOrO 0OCTYXUBaHUS;

WHBIM CIIOcoO0M, NMO3BOJAIOIINM NepeiaTh B 3EKTPOHHOM BHJE 3asBIeHUE H
WHBIE JOKYMEHTHI.

3adBIeHHe W OOKYMEHTHI, Mpe[CTaBNeHHBIE B (QOpPME 3JIEKTPOHHEBIX
INOKYMEHTOB, JOJDKHBI OBITH TMOAMUCAHBI B COOTBETCTBUM C TpeGOBaHUAMHU
denepanpHoroe 3akoHa ot 6 ampens 2011 roga Ne 63-®3 «O6 asmexTpoHHOH
noanucy» u TpeboBanusamMu cratem 21.2 ®epepansHoro 3axoHa Ne 210-@3.

Opranusaius COLHAIBHOrO 0O0CHYXMBaHHS PErUCTpUpYET 3afiBJICHHE H
JOKYMEHTH! B A€Hb UX IOCTYIJICHUA.

3asgBUTENIO HAMpPABAAETCA B NIEKTPOHHOM BHIE BBINKCKA U3 3JIEKTPOHHOTO
KypHAJIA PETHCTPAHUMM 3asdBleHHI, B KOTOpPOM Yyka3bpiBaercd (aMHINA, WMS,
OTYECTBO TpakAaHUHA, PETHCTPALMOHHBIN HOMED 3asABJICHHs, OaTa PErHCTPALMH
3asiBlI€HHS, TUOO yBeJAOMIIeHHe 00 OTKa3e B NpueMe 3asaBJIeHNA.

B cnyuae, eciu [uisi IpeAoCcTaBleH s TOCy AapCTBEHHOH YCIyTry Heo0Xxoauma
00paboTka MepcoHaNbHBIX AAHHLIX JML@, He ABISIOLIEro 3asBUTENIEM, H €CJIH B
COOTBETCTBHU ¢ (efiepalIbHbIM 3aKOHOM 00paboTKa TaKHX NEpCOHAIBHBIX JAHHBIX
MOXET OCYIIECTBISATBCA ¢ COMIACHA  YKa3aHHOrO JiMIa, HpU OOpallleHHH 3a
NOJIy4eHHEM TIOCYIapCTBEHHOH YCIYTH, 3afBUTEJb JOMOIHUTEIBHO NPEACTABIAET
JOKYMEHTHI IMOATBEPXAAOIIHE NOMyYeHHEe COMNIacUs YKa3aHHOTO JHLA WIH €ro
3aKOHHOIO MpEACTaBUTENs Ha 00paGoOTKy NEepCOHANBHBIX HAHHBIX YKa3aHHOrO
uLa.

3agBuTenb Npu oOpallleHHH 3a NMPeOCTaBIeHHEM roCyIapcTBEHHOH ycnyru
NOATBEpKJAeT  (aKT  MOMydeHHs  YKa3aHHOro  coryacHa B ¢opwMe,
npenycMOTpeHHON 3akoHopatenscTBoM Poccuiickoft Mepepauuu, B TOM 4HCIe



IyTeM NpefOoCTaBleHns OOKYMEHTa, MOATBEPXKAAONETO GaKT —MoyueHHs
YKa3aHHOrO COMNacHs, Ha OGYMaXXHOM HOCHTene WIH B (opMe SIeKTPOHHOro
JOKYMEHTA.

Opranuzanum COLIUAIBHOIO o0Cny KUBaHHUA, MpeaOCTaBIAIOILNE
roCyapCTBEHHBIE YCIYTH, He BIIpaBe TpeOOBaTh OT 3a4BUTEIIA!

NpelOCTaBICeHNs JOKyMEeHTOB M HWH(OpMald{ WIM  OCYyLIeCTBICHUA
OeHCTBUIl, NpenocTaBleHHe HIH OCYIIECTBICHHE KOTOPBIX HE MNPEAYCMOTPEHO
HOPMAaTHBHBEIMM IIpaBOBBIMH aKTaMH, perynupyomuMu OTHOILLEHHS,
BO3HMKAIOIIME B CBA3H ¢ TMPEJOCTaBI€HUEM  TIOCYJapCTBEHHOM MM
MYHHUHOUMINAIBEHONW YCAYIH,

NpeNOCTaBIeHUs] JOKYMEHTOB U HH(OpMALUH, KOTOpbleé HaXOJATCS B
pacmopsbKeHUM OpraHu3alyil COIMATBHOTO OOCIYXKUBaHUs, IMPENOCTABISIOMNX
rocyJJapCTBEHHBIE YCIIyr'H, H OpPraHoB, NPeHOCTaBISAIOIINX MYyHHUIMIIATIbHbIE
YCIYI'H, HHBIX TOCYJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOrO CaMOyNpaBieHHA,
opraHu3aiuii, B COOTBETCTBHH ¢ HOPMATHBHBIMU NPaBOBEIMH aKTaMH Poccuiickon
denepall, HOPMAaTHBHBIMH TMPAaBOBBIMM axTaMHM CyOwmekToB Poccuiicko
deaepannn, MyHULMITANBHBIMH [IPABOBBIMH aKTaMH,

OCYILLECTBICHNA AeACTBHMN, B TOM YHCJIe COIIacOBaHUH, HEOBXOIUMBIX 115
NOAyYEHHA TOCYAApCTBEHHBIX YCHIYT,  CBA3aHHLIX ¢ oOpalieHdeM B HHEBIE
rocyJapcTBEHHBIE OpraHbl, OpraHbl MECTHOI'O CaMOYIIPaBJICHHsA, OpraHUu3alWd
COUHAIBHOrO 00CNYKUBaHHA, 32 UCKIIOYEHHEM TIOJIyUYEHHS yCILYT, BKIIIOYEHHBIX B
nepeyHH, yKa3aHHble B yacTu | craten 9 ®enepanpHoro 3akona Ne 210-@3,

HcuepnbiBalounii nepeyeHb OCHOBAHWE 1A 0TKA3a B MpUeMe 10KYMEHTOB,
He0oGX0AHMBIX Al NPEAOCTAB/IEHHS FOCY1aPCTBEHHON yC/IyrH

17. Otkaz B mpuUeMe IOOKYMEHTOB, HEOOXOAMMBIX MJid TMpPeAOCTaBICHHUA
rOCYJapCTBEHHOW  YCIYTH, OCYILUECTBNIACTCA B Cly4dae, €CNH 3adBHTENL He
NPEACTaBMI  JOKYMEHTBI, JIHOO MpeACTaBH JOKYMEHTHI HE COOTBETCTBYIOLLHE
TpeGOBaHUAM, NpPeLyCMOTPEHHBIM M. 16 PernaMenra, MMeOlIHe 3aUepKHYTHIC
CIOBa M MHBIE HE OTOBOPEHHBIE B HHUX HCIPABIEHUA, a8 TaKXKe HOKYMEHTHI C
Cepbe3HBIMH TMOBPEXKACHUSIMY, HE MO3BONSIOLIMMH OJHO3HAYHO HCTOJIKOBAThH MX
cofiepxaHue.

CeelleHUs B MNPEeIACTABICHHBIX JOKYMEHTaX He JOJDKHBI TIPOTHBOPCUMUTH
CBEIEHHSAM B JOKYMEHTAX, YIOCTOBEPSIONIMX JIMYHOCTD 3aABHTEIA.

IMocne ycTpaHeHHWA OCHOBaHHUM OTKa3a B IpueMe JOKYMEHTOB A
NpelOCTaBNIEHHsT T[OCYNAPCTBEHHOW YyCAyrH 3asBHTECNb BIOpPaBe MOBTOPHO
0o0paTUTBCS 3a MOJIYYEHHEM roCy NapCTBEHHON YCIIyTH.

HcuepnbiBaroluiuii nepeyeHb OCHOBAHMH 1151 NPHOCTAHOBJIEHHS H/IH 0TKa3a B
NpeAoCTABJEHHH TOCYIAPCTBEHHOH YCayru

18. OcHoBauua ansa [PHOCTAHOBJIICHUA MM OTKasa B MNpeJoCTaBIICHHH
I‘OC}’H&pC’I‘BeHHOﬁ YCIYIH OTCYTCTBYIOT.

Hepeqenb yCayr, KOTopble ABJIAIOTCH He00X0AHNMBIMH H 00n3aTeNbHBIMHA
AJA NMPpeAOCTABJICHHA rocynapc'rneﬂﬂoii YCAYIrH, B TOM YHC/I€ CBCJCHHHA



0 IOKYMEHTe (I0KYMEHTAaX), BbIAaBaeMOM (BbIJABAEMbIX) OpraHH3alHAMH,
Y4acTBYWIIHMH B NPETOCTaBJAeHHH rocyJapcTBeHHOH yeayru

19. Hpyrux ycnyr, KOTOpble ABIAIOTCA HEOOXOAUMBIMU K 00A3aTENbHBIMH
IUIs. TIpeIOCTaBJIeHHs TOCYAapCTBEHHON YCIIyry, 3akoHoaaTeascTBoM Poccuiickoii
Denepanun n Yeuernckoit PecnyOnnkn He npenycMOTpEHO.

PasMep niathl 3a NpegocTaBjieHHe TOCYAAPCTBEHHOH yCayrH

20. IInata 3a  OpeOCTAaBIEHHE FOCYJJAPCTBEHHON  yCIyru
3aKOHOJATeNbcTBOM Poccuiickoii Pepepamun 11 YeueHckoit PecnyOnuku He
npeyCMOTpPEHa.

MakcuMaIbHBIH CPOK 0KHIAHUA B 0YEPEAH MPH NMOAAYe 3aNPoca o
NPeAOCTABJEHHH IFOCYIAPCTBeHHOH YCJYTH H NPH NOJYYeHHH pe3yJbTaTa ee
npeaocTaBIeHUnA

21. MakcumaneHelli CPOK OXHIAHHMA B OYepeaM MpU Mojaue 3anpoca o
NPeNOCTaBlIeHUH [OCYAapCTBEHHOH YCIYTM W MNpH TOJNYYEHHHM pe3yJibTaTa ee
IIPEJOCTABIEHNS He JOJDKEH MPEBBINAaTh 15 MHUHYT.

Cpok H NOPAAOK PerHCTPAalHU 3aNPOCca 3aABHTEs O NPeJ0CTABICHHH
roCyXapcTBEHHOH YCAYIH, B TOM YHCJIE B 2JEKTPOHHOH dopme

22. Cpok perucrpauui 3asiBACHHA O TMPEIOCTABIEHHH TOCYAApCTBEHHON
YCIIYTH 3aBHCHT OT CMIOCOGOB MM0Aa4H 3asBJICHUS 3asBUTEJIEM H COCTABIAET:
NpH Mojave 3asBJAEHUs MPH JIMYHOM OOpaweHuH - 15 MHHYT ¢ MOMEHTa
obpallieHus;
TIPH TIOAad4e 3asBJIEHHA MO MOYTe — B A€Hb MOCTYIICHUA 3asABJIE€HUA B OpraH,
NPeIOCTABIAIOLUMIA rOCy 1IapCTBEHHYIO YCIYTY;
Npu nojayve 3asABAeHUS Ha caiiT — 15 MUHYT ¢ MOMEHTa ITOCTYIUIEHUS.
OO0wuit cpok NPUHATHA PEUICHHS O MNPEeAOCTABICHUU TOCYHAPCTBEHHOM
YCIIYTH HE JOJIKEeH NpeBbIlIaTh 10 gHel co JHA Moaadu 3asBieHH U JOKYMEHTOB,
HeOOXOAUMEIX [UTS NIPeAOCTABIEHUS rOCYAaPCTBEHHON YCIIYTH.

TpeGoBaHHA K 3JaHHIO H NOMEINEHHNAM, B KOTOPLIX NPEeA0CTABJIAETCS
rocyaapcTBeHHasa ycJayra

23. TpeGoBaHus k 0OPMIIEHHIO BXO2 B 30aHHE:

Ha tepputopun, npuneraromedl Kk 37aHHI0O (CTPOSHHIO), B KOTOPOM
OCYLIECTBIAACTCS INpHeM OT TpaxAaH AOKYMEHTOB, HEOOXOAMMBIX  IJis
NpeNoCTaBIeHUs rOCyAapCTBEHHON yClnyrH, 000pyayIOTCsa MecTa A MapKOBKU
aBTOTPAHCMOPTHBIX CpeACTB. JlocTyn rpaxaaH K MapKOBOYHBIM MECTaM ABISETCS
OecIIaTHBIM.

3naHue, B KOTOPOM NPEAOCTABIAECTCA TIOCYAAPCTBEHHAs YCIyra JOJDKHO
ObITH 06OPYIOBAaHO OTMAEIBHBIM BXOAOM I CBOGOLHOIO JOCTYNA 3asBUTENeH B
IIOMEILIEHHE.



IleHTpanbHbI BXOJ B 3JaHHE J0JKeH ObITh 000pyHOBaH MHGOPMALHOHHON
Tabnuukoil  (BBIBeCKOH), copaepxamieii HHpopMaruoo 00  OpraHM3aLHH
COLHANILHOTO oOcnyKrUBaHUS, OCYLLECTBIAIOILIeH NpeAOCTaBIEHUE
rocyJapcTBEHHON  ycnyru, a Takke o0opydoBaH YIOOHOH JeCTHHLEH ¢
NOPYYHAMM M NaHAycaMH A OecrpensTCTBEHHOTO NEePeBHKEHHUS HHBAIHAHBIX
KOJIACOK.

Opranuzalueif connanbHoroe oOCIyXMBaHHA OOECIIEUHBACTCS CO3JaHHE
HUHBAJMAAM CIEAYIOIIUX YCJIOBUH HAOCTYNHOCTH B TOMElIEHHE OpraHH3aluy
COLMANBHOrO OOCHy)KHMBaHHS, B KOTOPOM MNpEAOCTaBisieTCs yCiayra, B
COOTBETCTBHU ¢ TPeOOBaHUAMH, YCTAHOBIEHHBIMH 3aKOHOJATENbHBIMU U MHBIMU
aKTaMu:

BO3MOXHOCTh O€CIpeNnsTCTBEHHOr0 BXOAa B IOMEILIEHHE OpraHu3aluu
COLIMAJIBHOTO obcITy>KMBaHUSA u BBIXOJ1a u3 Hero;

BO3MOXHOCTh  CAMOCTOATENIBHOTO  TEpeABH)KEHHS 10  TEPPUTOPHH
OpraHU3allid COLIHANBHOIO OOCHYXHBaHUs B LENAX JOCTynma K MeCTy
NpedOCTaBlIeHUA YCJIyTd, B TOM H4HC/A€ ¢ MOMOLUbI0 pabOTHHKOB OpraHU3aluu
COLHAJBHOIO OOCIY)XHBAaHHA, MPENOCTaBIAIOLIMX YCIYTH, AacCUCTHBHBIX U
BCIIOMOTATENBHBIX TEXHONIOTHH, a TaK)K€  CMEHHOTO  Kpecia-KOJIACKH;

BO3MOXXHOCTB IT0CAAKH B TPAHCIIOPTHOE CPEACTBO H BHICAAKH M3 HEro nepen
BXOZOM B OpraHH3alUi) COLMANBHOIO OOCHY)XKUBaHHS, B TOM 4YHCIE C
HCIIONB30BAHMEM  Kpecla-KOMACKA W, TIPU  HEOOXOAMMOCTH, C [OMOILBIO
pabOTHUKOB OpPraHH3aLHH COLMANBHOTO o0cy>)KNBaHNS;

CONPOBOXACHHE MHBAJIUAOB, HMEIOMIHX CTOHKHUE HapylleHUA OYHKUUH
3peHHss M CaMOCTOATENBHOTO [MEPEelBIDKEHUA [0 TEPPUTOPUM OpraHU3aLHU
COLIANIEHOTO o0cCITy)KNBaHUS,

CONEHCTBHE HHBAIMAY TMPH BXOAE€ B OpPraHHU3alMK  COLIHANIBHOIO
o6CnyKMBaHHA W BBIXOAE M3 Hero, HHQOPMHPOBaHHE HHBATHAA O JOCTYIHBIX
MapLIpyTax OOLIeCTBEHHOT'0 TPaHCTIOPTA;

HajJIexallee pasMellleHHe Hocurened WH$opMaluH, HeoOXOOUMOH AN
obecredeHnss  OeCHpeNsATCTBEHHOTO JOOCTYIla HHBAIHIOB B  IOMELIEHHE
OpraHu3aliH COLHANBHOrO 00CIIy)KMBaHHS, B KOTOPOM NPEAOCTaBIACTCA YCIyTa, ¢
YY€TOM OrpaHMYeHUH WX XKXU3HEAEATENbHOCTH, B TOM UHCIE IyOIHPOBAaHHE
HeoOXoAUMOH JUI TOJNy4YEeHHs YCIYrH 3BYKOBOH M 3pHTeNbHOH HHpOpMaLMu, a
TaK)Ke HaAmucel, 3HAKOB M HHON TeKCTOBOM U rpadudeckoit uHbopMaluu
3HAKaMH, BBIIOJIHEHHBIMH pelbe(pHO-TOUEHYHBIM wpu$ToM bBpaitnis u  Ha
KOHTPAacTHOM (oHe;

obecrieyeHre JOMycKka B OPraHH3alHIO COIMAIBHOTO OOCIY)KHBaHUA, B
KOTOPOM MPEeROCTaBIAETCA YCIIyra, COOaKH-IIPOBOJHNIKA NMPU HAJIMYKH JOKYMEHTA,
HOJATBEPKAAIOIIETO0 €€ crnenuanbHoe o0y4yeHHe, BbIaHHOrO 1O (opMe H B
nopsnKe, YTBEpXJAEHHOM mNpukazoM  MUHHCTepCTBa TpyAda H COLMANBHOH
3auuThl Poccuiickol @enepanun or 22 uions 2015 roga Ne 386H.

PykoBogutenem OpraHH3aLuH COLMAJIBHOTO obcmyxuBaHUs
obecreynBaeTcs CO3AaHNe HHBATHAAM CEAYIOIHUX YCIOBUM JOCTYIHOCTH YCIYT B
COOTBETCTBHMU C TpeGOBaHUAMH, YCTAHOBIEHHBIMH 3aKOHOJATENBHBIMUA M MHBIMH
HOPMATHBHBIMH IPABOBBIMH aKTaMH:

OKa3aHUE MHBAIUAAM MOMOILM, HEeoOXOAMMOH IJiA MONyYeHHS B
ROCTYNHOH And HuX ¢popMe MHGOPMaLUH 0 NpaBuUIaX MpeJOCTABIEHHs YCIYTH, B



TOM uuciie 06 opopMiIeHHH HEOOXOAUMBIX A MOTYYeHHA YCIYTH JOKYMEHTOB, O
COBEpILEHUHU UMH JIPYTHX HEOOXOAUMBIX JIA MONYyUYEHUS YCIYTH JeHCTBUH,;

IpeAOoCTaBIeHNe MHBATMAAM MO CIyXy, NpU HeoOXOOUMOCTH, YCIYTH
HCITONIB30BAHHEM PYCCKOr0 )XECTOBOTO A3bIKa, BKIIIOYAA 00ecredyeHue J0NycKa Ha
0OBEKT CypAONepeBOAYNKA, THHIOCYpHAOIEPEBOIINKA;

okazaHue pabOTHHKAMH OpPraHW3allMi COMAIBLHOTO O0OCTYXHUBaHHA WHOM
HeoOXOAUMOH HMHBaJUAaM MOMOLIM B MpeoAcsieHUM OapbepoB, MeLIAIOLIMX
NIOJIYYEHHIO UMH YCIIYT HapaBHE ¢ APYTHMH JTHLIAMH;

HaJUYHe KOMUH JOKYMEHTOB, OOBABIEHHH, HHCTPYKUMH © mOpAaKe
MpelOoCTaBlIeHUss yCJIyrH (B TOM 4YHCAe, Ha HHGPOPMALMOHHOM CTEHAE),
BBINOJIHEHHBIX penbe(pHO-TOYeYHEBIM WpKdToM bpaling u Ha KOHTpacTHOM QoHe, a
TaK)Xe ayJHOKOHTYPa Ha IpHEMe IOKYMEHTOB .

24, IloMemeHnus JIOJIKHBI COOTBETCTBOBATH CaHUTapHO-
SMHUIAEMHOJIOTNYECKHM IIpaBUTaM U HOPMAaTHBaM H JOJIKHBI OBITh 000OpYyAOBaHBI
IPOTHBOIOKAPHON CHUCTeMONH M CPeACTBAMH ITOKAPOTYLIEHHA, CHCTeMOK
OIMOBEILEHUA O BOSHHKHOBEHHUN YPe3BBIYAHHON CUTYyaIlHH,

Crennanyu3upoBaHHOe TIOMELUCHHE WIH HHOE IIOMELIeHHe, B KOTOpPOM
OCYIIECTBIIAETCS NMPHUEM IpaKaaH, JOMKHO obecrmeynBaTh:

KOMQPOPTHOE PACIIONIOKECHHE TPAKIAHHHA;

BO3MOKHOCTE U YHOOCTBO OGOPMIECHHS TIpaXKAaHWHOM MHCHMEHHOIO
obpallleHus;

TenehOHHYIO CBA3b;

JOCTYI K OCHOBHBIM HOPMATHBHBIM NPAaBOBEIM aKTaM, periiaMeHTHPYIOLHM
MpefoCTaBlIeHHe FrOCYJapCTBEHHOH YCIyTH;

HaJIM4Me MMCHbMEHHBIX NpUHAANeKHOCTeH U Oymaru ¢opmara A4,

HaJINYMe WHPOPMAUHOHHOH BBIBECKH, YTO JAHHOE MOMEIIEHHE NCTIONB3YETCS
B LeJIAX NMPEAOCTABIECHUA [OCY A3PCTBEHHOM YCIIYTH.

Ha 3maHuMp, B NOMEINEHHHM KOTOPOrO OCYUIECTBISETCS MPHEM TIpaKaaH,
JOJDKHA OBITh YCTAaHOBIEHA COOTBETCTBYIOILAA HH(POPMALIMOHHAS BBIBECKA.

25. TpeGoBaHMA K MECTaM IS OXHAAHUS:

MecTta oXXHOaHHA B Oouepeny Ha NpeJoCTaBlieHHe TOCYAapCTBEHHOH YCIyrd
JOKHBI OBITH 00OpPYIOBAaHBI CTYJBSAMH, KPECENbHBIMH CEKLMSAMH, CKAMBIMH.
Konn4ecTBo MeCT OXHIAHHA OIpeAeNAeTCa UCXoad U3 (aKTU4YecKOW HArpy3KH u
BO3MOXXHOCTEH U1 X pa3sMeLIeHUs B 3aHHUH.

26. Tlopsanox uWHGOPMHUPOBaHUS O NPENOCTABICHMH TIOCYAApCTBEHHOIM
YCIIYTH:

CBEACHHAd o rpajuke (pexxume) paboThl OpraHU3alUH  COLMANBHOIO
obciyuBaHHA HaAXoNATCA Ha BbiBeckax (CTeHAaX) HEMOCPEACTBEHHO B
OpraHU3aiiK COIMANIBHOrO OOCITYKUBAHMS, a TAKXKe MEPUOUYECKH Pa3MELIaroTCsA
B CpeJICTBAX MaccCOBOH HHGpOpMaNny;

CTECHIBI (BBIBECKH), COAepXallue HHpopMalHo o rpaduke (pexxuMme) paboTh
OpraHu3aluy COLUHAIBHOro 06CHy>)KHBaHUS, Pa3sMEIAlOTCA MPU BXOJE;

HH(OpMaLUA O IMpoueaype INPeNOCTaBlIeHHsS TOCYNApCTBEHHOH — yCnyru
coobmaercss NMpH JHMYHOM HIN IHCHBMEHHOM OOpallleHHH TIpaXkIaH, BKIIouas
ofpanieHHe MO DSJEKTPOHHON MOYTEe, 1O HOMepaM TellehOHOB ANl CIIPABOK,
pasMenaercss Ha HHTepHeT-caliTe, B cpeicrBax MaccoBodl MHQOpMaLMH, Ha



UH(GOPMALIMOHHBIX CTEHAAX OpraHU3alHii  COLHAIBHOrO OOCHY)KHBaHUA H B
pa3faTOYHBIX HHQOPMALMOHHBIX MaTepuanax (Opolnopax, OykjieTax, THCTOBKAX).

27.  Ha wnHQoOpMalUMOHHBIX CTeHAAX, pasMellaeMBIX B TOMELIeHUIX
OpraHu3allUd  COLMANBHOro  OOCHY)XHBaHUA,  COAEPXKUTICA  ClleAyroLlas
HHpOpMAaLIHS

MecTopacnooxerue, rpadgux (pexxum) paboTel, HOMepa TelnedoHOB, agpeca
Hurepner-calita (nMpHn HaAM4YMM) M SJEKTPOHHOM MOYTBI  OPraHU3aLMH
COLHAJIbHOTO O0CITY KUBaHN,;

CXeMa  pa3MellleHUs  CINEUUAJIMCTOB  OpraHu3allH  COLMANBHOrO
00CIyXHBaHKA, YYaCTBYIOUIMX B MpPEJOCTaBICHUH FOCYIapCTBEHHOM YCIIYrH
(HoMepa KaOHMHETOB, paclONOKEHHE CNIEIHANLHBIX TOMEINeHN, 3aI0B H T.1.);

Mponeaypa MpeaOCTaBNeHHsA MOCYJapCTBEHHOM YCIYTH B TEKCTOBOM BHIE H
(unu) B Bue Gnok-cxemsl (IIpunoxenue 3),

nepeyeHb JAOKYMEHTOB, HEOOXONMMBIX IJIsi HOJNYYEHHUS TOCYIapCTBEHHOM
YCIIyTH;

NopsAAOK 00)KalnoBaHUA pelleHus, gelictBus (Oe3nedcTBIS ) CIEUHATUCTOB H
OTBETCTBEHHBIX JIMLl OpPraHH3allH COLUANBHOrO 00CayKHBAHKS,

U3BNIE€YCHUS U3 3aKOHOJATENbHBIX ¥ MHBIX HOPMATHUBHBIX MPABOBBIX AKTOB,
COOEPXAIIUX HOPMBI, PErylIupylIIle AeATENbHOCTh M0 IPeIOCTaBICHUIO
rocyIapCTBEHHOU YCIYTH;

OCHOBaHUsA OTKa3a B MPEAOCTABIEHUY FOCYIaPCTBEHHON YCIIYTH,

o0pa31ibl 3aIOHEHHS 3asBJIEHHS AJIA MONYyUeHHs TOCYIaPCTBEHHON YCITYTH.

28. JlaHHas uHQoOpMaUs MOXeET pa3MEIIaThCd HAa CTEHJAX B MOMELIEHUAX
WHBIX OpPraHoOB M YYpexACHUH, ¢ KOTOPBIMH B3aHMMOJACHCTBYET OpraHH3allHs
COITHANIBHOI'O OOCITYKUBAHHA.

INoxa3aTe/iH JOCTYNMHOCTH K KA4€CTBA NPEIOCTABICHHS
rocyJapcTBeBHOH yCJayru

29. [loka3aTensaMu JOCTYITHOCTH roCyJapCTBEHHOM YCIYTH ABIAIOTCS:

a) JOCTYMHOCTh HHGOPMALIMU O FOCYaPCTBEHHOM yclyre, B TOM YUCIE:

06 OpraHH3alMigX COLHANBHOIO OOCAYKMBaHHA, IIPEeJOCTABISIOLINX
roCyapCTBEHHYIO YCIYTY;

O NMpoLenype NpeIOCTaBIeHHs FoCYJapcTBEHHOR yenyru;

6) BO3MOXHOCTH TNONydYeHHs UHGOOPMAMH O  MpPedOCTaBIECHUM
roCyAapCTBEHHOH yCIYIH pa3IMYHBIMH CITOCOGaMM:

HETIOCPEACTBEHHO B  IIOMEIEHHUAX OpraHu3alii  COLMANBHOTO
00CTYKUBAHUS;

¢ UCHOJNBb30BaHHEM CPeICTB TeNehOHHOM CBA3M,

¢ HCnone3oBaHueM MHTepHeT-pecypcOB  OpraHoB, Y4YacTBYIOIIMX B
NpeaoCTaBIeHUN TOCYAapPCTBEHHOM yCIyTru;

B ML,

30. Iloka3aTensaMu Ka4ecTBa roCyqapCTBEHHOM YCIYTH ABASIOTCH:

CTENMEeHb YAOBJIETBOPEHHOCTH MNOJydYaTeled KauyecTBOM IIpemOCTaBIAEMOM
rocyaapcTBEeHHOH yCIyru;

KOM(QOPTHOCTb OXUAAHHS M MOJNYYEHHS TOCYAAPCTBEHHOM YCIyrH
(OCHaLLlEHHbIE MECTa OXMIOAHHS, COOTBETCTBHE IIOMEIUEHHH CaHUTAPHO-



THTHEHHYECKHM TpeGOBaHMAM (OCBEILEHHOCTb, TPOCTOPHOCTH, OTOIUIEHME K
YHCTOTA BO3JyXa), OJCTETHYeCKOe O(OPMIEHHE TIOMELIeHUH, TeXHHYECKas
OCHALUEHHOCTh MECT CNELIHAIUCTOB );

KOMITETEHTHOCTD CHELNAJIHCTOB OPraHKU3aLluH COMUANBHOTO 06CTYKUBAHHUA
B BOMNpOCaX  MPEJOCTABICHUA  TOCYNApCTBEHHOH  yciayrH  (TpaMOTHOe
NPeNOCTABJICHUE KOHCYIbTAHH W MNpHEM IOKYMEHTOB, TOYHOCTH 06paGoTKH
AAHHBIX, NPaBUIBHOCTD O(POPMIICHHS ZOKYMEHTOB);

KYJIbTypa O0CIyXHBaHHA (BEXKJIMBOCTb, TAKTHYHOCTH M BHMMATEJIbHOCTD
CICUHANUCTOB, TOTOBHOCTb OKa3aTh I(MGHEKTHBHYIO MMOMOLIb I[0Oy4aTesaM
FOCYAAPCTBEHHOH yCyrH NpH BO3SHHKHOBEHVH TPy AHOCTEH);

COOTBETCTBHE TPeOOBAHMIM Pernamenta, B TOoM wumcie cTporoe
COOMIOIEHNE ITOCHENOBATENEHOCTH H CPOKOB BBITIONHEHHS aJMHHUCTPATHBHBIX
poueayp NMpeJoCTaBIeHHs roCy JapCTBEHHOM yCNyry;

KOJIMYECTBO 3asABHTeNEH, MNOMYYHUBIIMX TOCYNAPCTBEHHYIO YCIyry IO
NpeNBapUTENEHOM 3alHCH, COOTHOUIEHHE K OOLIEMY KOJIMYECTBY 3asBUTENEH;

Pe3yIbTaThI CIIy>XeOHBIX IPOBEPOK;

HCTIOJHUTENIbCKAS TUCLIUITIIMHA,

3Q(EKTHBHOCTE M CBOEBPEMEHHOCTb  PAacCMOTPeHHS  3asBNEHHIi,
obpallleHuHi U *kano6 rpakiaH Mo BOMPOCAM NPEeNOCTABIEHHS rocyaapcTBeHHOM
YCIIyTH,

OTCYTCTBHE 000CHOBAaHHBIX XaN00 Ha Ka4eCTBO yCIyTH.

31. B xofe IpeloCTaBIEHNUA rOCY AApCTBEHHO YCIyrH OCYIIECTBIAETCA JBa
B3aUMOJCHCTBHA 3asBUTENA C JIODKHOCTHBIM JIMLOM OPraHH3allMH CONHATBHOTO
00CIY>)KMBAaHHUSA, OCYIIECTBIAIOIUM TIpPHEM JOKYMEHTOB, IIPpM YCJIOBHH €ro
0BpalleHHs ¢ IIOMHBIM MAaKETOM JOKYMEHTOB, HEOGXOMUMBIX IUIS IIPEeaOCTaBJICHHSA
rOCYnapCTBEHHON YCIYIH:

B IeHb OOpallieHHs C 3asABICHUEM U JOKYMEHTaMH,

B ICHb BBIIAYH HHAUBHAYANBHOMH IIPOrpaMMBEI.

32. IlpoAomXHTeNBHOCTE B3aUMOCHCTBISA 3asSBHTES ¢ NOKHOCTHBIM JHULOM
OpPraHH3allMM  COLMANBHOIO  OOCTY)XMBaHHS,  OCYIIECTBISIOIMM  NpHEM
AOKYMCHTOB, He MPeBBILIAaeT 15 MUHYT.

Hubie TpeGoBaHus, B TOM YHC/Ie YUHTHIBAWOMIHE 0COGEHHOCTH
NPeNOCTABICHHA FOCYaPCTBEHHOH YCIYIrH B MHOTOQYHKIHOHAIbHBIX
ICHTPAX NPeNOCTABIEHHS FOCYAAPCTBEHHBIX H MYHHUHNAILHBIX YCAYT H
0COGeHHOCTH NPeAOCTABJICHHS IOCYAAPCTBEHHOM YCAYIH B IeKTPOHHOM

dopme

33. IlpueM 3ampoca M HOKYMEHTOB, HEOGXOMHMBIX IS NpeaoCTaBICHUA
FOCYNAapCTBEHHON  yCIyrH, M BBlJa4a  JOKYMEHTOB  TIO pesyibTaTam
MPE/IOCTAaBICHUA  TOCYNAPCTBEHHOH ycayrd (manee - npueM 3asBuTeNeil)
OCYWECTBIATCA B MLl B COOTBETCTBHH ¢ 3aKTIOYEHHBIMH B yCTAaHOBJIEHHOM
MOpsAJKe COrlIameHUsAMH O B3aHMO/IEHCTBHH.

34. B cnyvae npuema 3agBHTeNel CrelMaTHCTAMK M®I] B cooTBeTCTBHH C
3aKMOYCHHBIM ~ COMalleHHeM O  B3auMogzeiicteun  M®I]  BeImonHser
aIMUHUCTPATHBHBIE HEHCTBHUS OpPraHH3aldd  COLHAJBLHOIO obcyxuBaHus,
peaycMOTpeHHBle PermamMeHToM.



B M®L] ocywecTBIsAIOTCS NPHEM i BblJla4ya JOKYMEHTOB TOJIBKO [IPH JINHOM
oOpallleHuH 3asSBUTENS (€ro NpeaCTaBUTeNs).

35. Onpepenennble PernaMenToM TpeOOBaHHA K MeCTaM MpeIOCTaBICHHUA
rocyJapCTBEHHBIX YCIYr X WH(GOPMUPOBAHHIO 3aiBHTENCH O INOpALKe WX
NpefoCTABICHUS MpUMeHsoTes, ecnit B MDLI B COOTBETCTBUH ¢ AEHCTBYIOLIUM
3aKOHOZATENBLCTBOM Poccuiickoli (Pefepaunu He YCTaHOBJIEHBl WHblE Oolee
BBICOKHE TpeOoBaHu.

36. Opranuzanus COLMAIBHOTO OOCTy)XHBaHMA o00g3aHa MPeACTaBUTH B
MojHOM  o0BeMe  NpeAycMOTpeHHylo  PernamenToM  HHboOpMauuio B
agMuaucTpalpo M®I[ mis ee pasMelleHHsAs B MeCTe, OTBEAEHHOM A
HHGOPMHPOBAHUS 3asIBUTENECH.

37. 3asBuTem0 oGecHeYMBAeTCs HanpaBjieHHe OTBETOB Ha OOpallleHHs o
JNEKTPOHHOM TMOYTe B Ciyyae HaNpaBleHHs HX 3asBHTENEM B (opme
3JIEKTPOHHOTO JIOKYMEHTA (€CIIM He YKa3aH MOYTOBLIH aJpec).

38. 3aaBuremo 00eclneuynuBaeTCss BO3MOXKHOCTh IOJNIyYeHHs HHGOPMALHMH O
MpeACTaBIsieMON  [OCYJAPCTBEHHONW  yclyre Ha  OQHUMAIBHBIX  caiitax
MUHHCTEPCTBA, OPTAHU3ALMHA COLMATbHOrO 00CTyXHMBaHUA W Ha PerHOHaNIbHOM
nopraie.

3agBuTeNo o0ecrmeYHBaeTCs BO3MOXKHOCTH IONYYEHHS ¥ KOMUPOBaHUA Ha
obHUHMANLHBIX caiiTax MMHHCTEPCTBA, OPraHU3alMK COIMANBHOIO 00CTyKUBAaHUS
1 Ha PerioHansHoOM NopTaie 3asBleHHd 1 HHBIX JOKYMEHTOB, HEOOXOMUMBIX s
HOAYYEHHs FroCYJAapCTBEHHOM YCIYTH B 31€KTPOHHOM BHIE.

39. 3asBuremro 0OEeCTEYHBAETCH BO3MOXXHOCTBR B LENAX TIONYy4eHHs
rocyJapCTBEHHOW YCIYrH IpPeACTaBlIATh AOKYMEHTHI B 3JJICKTPOHHOM BHAE C
HCTIONB30BAaHHEM  OGHMIMANBHBIX  caWTOB  MHHHCTEpPCTBa,  OpraHM3aLMH
COLIMANTBHOTO OOCTYKUBaHUs U Ha PernoHanbHOM mopTale.

40. 3assuremo  obecnieyuBaeTCs  BO3MOXHOCTE  OCYINECTBAATH €
HCIOJB30BAHHEM  OPUOHANBHBEIX  calTOB  MHHHMCTEpCTBA,  OpraHH3alMU
COLIHAJIBHOrO OOCHyXMBaHWsA W Ha PervoHaJbHOM IMOpTajleé MOHUTOPHHI XOAa
NpPeOCTaBICHHS TOCY AApCTBEHHOM YCIIYIH.

41. 3asBuTemo ofecneunsaeTcss BO3MOXKHOCTH HampaBleHHUd oOpallleHus B
dopMe DIIEKTPOHHOTO MOOKYMEHTa, IpEeACTaBICHUA 3aABUTENIO 3JIEKTPOHHOTO
JOKYMEHTA, TOATBEPKAAOLLETO HpHeM oOpallleHNs K pacCMOTPEHHIO.

42. 3asBuTenry oOeceYUBAETCA BO3MOMKHOCTH IONYYEHHA pe3yslbTaToB
NpeqoCTaBlieHHs TOCYAApCTBEHHOH YCIOyrH B JJIEKTPOHHOM  BHJE Ha
PervoHansHOM mopTane.

43. 3asBuTenmo 0o0ecrneyuBaeTCs BO3MOXKHOCTb HAIpaBisTh OOpalieHus ¢
NCIONB30BaHNEeM  OQUIMANBHBIX  caliToB  MHUHHCTEpcTBa,  OpraHH3aLHH
COLIMANIBHOTO 00CTy)KMBaHN U PernoHanbpHOrO nopraina.

Ilpu mpejocTaBlieHHH TOCYAApCTBEHHBIX YCIYr OODKHA ObITH ofecrneueHa
BO3MOXKHOCTbD!

NoJIy4YeHHs 3agBUTENAMH HHpOpMaLIU o IpeoCTaBIAEeMOM
rocyJapcTBEeHHOH ycimyre Ha odULUHaNbHBIX calTax MuHHCTepCTBa, OpraHH3aLHH
colaNbHOro 00CIy)KHBaHHUA ¥ Ha PernoHansHOM noprane;

OCYILIECTBICHHUS 3aABUTEIIAMH C HCMONB30BAaHHEM OQUIMANBHBIX CaHTOB
MuHncTepcTBa, OpraHU3alUU coluanbHoro obcnyxuBaHus H PeruoHanbHoro
nopTana, MOHUTOPHUHIa X0Aa MPeROCTaBIeHUA roCyJapCTBEHHOH YCIyTIH;



HATIPABNIEHHA 3afBIEHUS O IPENOCTABIEHUH T[OCYAPCTBEHHOR YCIyrH B
3NEKTPOHHOM BUJE:

yepes PerdoHambHbIl  mopTan  myTeM — 3aIOIHCHUA CTeUHaIbHOM
MHTEepPaKTUBHOW (GOpMEI (C MPEAOCTaBIEHNEM BO3MOXHOCTH aBTOMATHYECKOM
MaeHTHOUKALMH (HyMepaluu) O6palieHuil; HCMOJB30BAHHA JIMYHOTO KabuHeTa
1U1a o0ecneyeHus OaHO3HAYHONH K KOHGUASHUNAIBHOH JOCTaBKH IPOMEXKY TOYHBIX
co0OmIeHuI 1 OTBETa 3aABUTENIO B HJIEKTPOHHOM BUIE);

uepes o¢uUHanbHbBle caHThl MHHHCTEPCTBA, OpraHM3alUH  COLHAIbHOrO
o6ciyKnBaHus B HHQOPMALMOHHO-TEIEKOMMYHHKAUMOHHOH ceTyt UHTepHeT;

44, 3asBreHHe M JOKYMEHTBHI, NpeicTaBlsieMble B (GOpMe 3JIEKTPOHHBIX
IOKYMEHTOB, MOJKHBI ObITh MOIMHCAHBl B COOTBETCTBHM ¢ TpeOOBaHHIMH
degepansHoro 3akona or 6 anpens 2011 roga Ne 63-03 «OO6 >neKTpoHHOH
noamucu» u TpeGoBaHusAMY ctathi 21.1 u ctatey 21.2 ®enepalbHOro 3aKoHa OT
27 woma 2010 roma Ne 210-®3 «O6 opraHuzaluyd MpeIoCTaBIeHHA
roCYJapCTBEHHBIX ¥ MYHHIMIIANBHBIX YCIYT».

[Ipn nopave 3asBneHus B (opMe SNEKTPOHHOIO NOKYMEHTa 3asBHTEIIO
HAMpPaBIsAETCS 3JIEKTPOHHOE cooOIeHHe, MOATBEPXKAAIoLIee NpHEM JaHHOIO
3afBleHHA W Cojepkalllee IMepedeHb JOKYMEHTOB, HEOOXOIMMBIX IS
HIpeAOCTaBIeHUs FOCYapCTBEHHOH YCIyTH.

III. CocTaB, mocjieA0BaTEAbHOCTh H CPOKH BBINOJHECHHS
AAMMHHCTPATHBHBIX poueayp (aelicTBHiIi), TPeGOBAHHS K NOPAAKY HX
BBINOJHEHHs, B TOM YHC/IE 0COOEHHOCTH BLINOJHEHHA AAMHHHCTPATHBHBIX
npoueayp (aeiicTeuii) B 3JieKTPOHHOH hopme

45. TIpenocraBieHue rocy1apcTBEHHON YCITyry BKIIOYAET B cels Clieayrolune
aJIMUHUCTPATHUBHBIE IIPOLIEYPBI:

HHPOPMUPOBAHHE W KOHCYJBTHPOBAHHE 3asABUTENECH IO MPEIOCTABICHHUIO

roCy1apCTBEHHOH YCIIYTH;

TIpUeM 3asiBJIeHUS, perucTpalls JOKYMEHTOB;

NMPUHHATHE peEIIeHHs O MPeAOCTaBIeHHH 3aiBUTENIO TOCYJapCTBEHHOH
yciyry, 6o o0 oTKase B ee IPeAOCTABICHUH.

46. ndopMupoBaHHE U KOHCYJIbTUPOBAHUE 3aABUTENEH 10 IPEAOCTaBAEHHIO
rocyfapcTBeHHOH YCNYrH OCYILIECTBISETCS B COOTBETCTBHM € IOPAAKOM,
npeayCMOTPEHHBIM IIyHKTaMu 3-9 PernaMeHra.

ITucbMeHHBIe  OOpallleHHss TpakJaH © [OpsAke MpeAOCTaBIECHHS
roCyJapCTBEHHON YCJIYTH, BKIIOYAs OOpalleHus, MOCTYNHBILIHE N0 3IEKTPOHHON
MouTe, pacCMaTPUBAOTCA  CMNELHAJMCTaMH  OPraHM3aluyl  COLMAIBHOIO
00CNyKUBaHUS B YCTAHOBJIEHHBIE 3aKOHOATEIBCTBOM CPOKH.

[Ipn oTBeTax Ha TeneOHHBIE 3BOHKA U YCTHBIE OOpalLEHHS CIELMANVCTBI
OpPraHH3allii COLMATIBHOTO OOCHYXKHBaHHA TOApoOHO W B BeKIHBOH dopMme
HHGPOPMUPYIOT OOpaTUBIINXCS MPaXXaH M0 HHTEPECYIOLIAM HX BOIIPOCAM.

OtBeTr Ha TeneOHHBIH 3BOHOK [OJKEH coAepXaTb HHOOpMaLMIO ©
HaVMEHOBAHHH OPTAHM3AlMK COLHAIBHOro 06CIyKUBaHU, B KOTOPYIO oOpaThics
rpaXXAaHuH, PaMWIVH, WIMEHH, OTYECTBE H JOJDKHOCTH CIIELHANHCTa, MPHHABIIETO
TeNeHOHHBIN 3BOHOK.



HUHdopMaumss o  rpoueiype  OKasaHuA rocyJapCTBEHHOH  YCIyrH
MpenocTaBNsAeTcs 6eCIIaTHo.

47. OcHoBaHMeM M1 HAuajda BHINONHCHUS IpoULEAYpBl IO [pUEMY H
PETHCTPaLMH 3asBJeHHs H JOKYMEHTOB Ha Ipe/IOCTaBIeHHE COLHANBHBIX YCIyT Ha
OOMYy fBIfeTca JuuHOe oOpallleHWe 3asBUTeNs WIH €ro MpeACTaBUTeNd B
OpTraHW3al{I0 COLUMATBHOrO OOCITY)KHBaHHA C KOMIUIEKTOM [OKyMEHTOB,
HeOOXOIMMBIX JUIA TIPHHATHA pPelleHHs O NPEeIOCTABNEHHH FOCYIapCTBEHHOH
yCIyru, ykasansslx B .16 Pernamenra.

OpraHuMsalidsi  COLMANBHOrO  OOCHYXHBaHHsS  U3TOTABJIMBACT  KOMHH
MpeACTAaBICHHBIX JOKYMEHTOB (OpWTHHAIbl BO3BPAILAIOTCA TPaXAAHUHY WX
nuiy, JeHCTBYIOWIEMY OT €10 HMEHH), 3aBepAEeT KOMHH, PeTUCTPHPYET B KypHae
ydeTa 3asBleHHH rpaxiad. I'paxpgaHuHy U0 JHIY, IPEAOCTABIAOIIEMY €ro
MHTEPECH], COO0IMaeTCs AaTa U HOMEp PEerucTpalliuu.

BpeMa npreMa 3asBleHMss U HEOOXOAMMBIX JOKYMEHTOB Yy 3asBUTEN,
OLIEHKA JOKYMEHTOB, MX MONHOTHI, AOCTATOMHOCTH HE JOJDKHBI HpeBblaTh 15
MHHYT.

Opranu3anis coMaibHOro 06CIyXUBAHMS, B TEUEHHH TATH pabouuX AHeH
CO IHS perucTpaudd 3asBlCHUsA, 3aNpalldBaeT M IONy4aeT HeOoOXOAMMBIe
CBeJEHHS B PaMKaX MEXBEIOMCTBEHHOT0 MHGOPMALFIOHHOTO B3aUMOIEHCTBUA B
oprasax, NpeI0CTaBIAIOIINX rocyapCTBEHHBIE YCIIyTH, opraHax,
MPEAOCTABNISIOILIAX MYHULHIAILHBIE YCIIYTH, UHBIX TOCYAapCTBEHHBIX OpraHax.

3agBleHUEe M JOKYMEHTBl MOTYT OBITh HamnpamiieHbl B OpraHH3aLUIo
COLIMANBHOTO OOCYXHUBAaHUA NO oyte. B 3ToM ciydae HanpaBIslOTCA KOIHH
NOKYMEHTOB, BEPHOCTh KOTOPBIX 3acBUJETENbCTBOBAHA B YCTAHOBICHHOM
3aKOHOM IOPAJKE, NOMTHHHUKH JOKYMEHTOB HE HAMpPaBIIAOTCA.

CrenManucT, OTBETCTBEHHBIA 3a TpUEM  JOKYMEHTOB, MpPOBEpsCT
COOTBETCTBHE MPEACTABICHHBIX JOKYMEHTOB HEOOXOIUMBIM TpeGoBaHHAM
PernamMenra.

[Ipy ycTaHoBieHHMH (AKTOB OTCYTCTBHA HEOOXOAMMBIX JOKYMEHTOB,
HECOOTBETCTBHA NPEACTABIECHHBIX NOKYMEHTOB CMELMANUCT, OTBETCTBEHHBIH 32
MpHEM  JOKYMEHTOB, OOBICHAET 3adBUTENIO  COJACp)KaHHEe  BBIIBICHHBIX
HEIOCTATKOB B MPEJICTABIEHHBIX TOKYMEHTaX H NpeajaraeT NpHHATh Mephl [0 HX
YCTpaHEHHIO.

ITocne ycTpaHeHus TNPHYHH, TOCIYXUBLIMX OCHOBAaHHEM JUId OTKasa B
MpUeMe JOKyMEHTOB, 3asBHTENb BIIpaBe TMOBTOPHO OOpaTUTBCA 33 TONyYCHHEM
roCyRapCTBEHHOM yCIIYTH.

Pemienne 06 OTKa3e B MPENOCTABIEHHHM IOCYAAPCTBEHHOM YCIYrd MOXET
ObITh OGXKAJNOBAHO TIpaXKJaHHHOM JIHOO JHMUOM, OCHCTBYIOIIMM OT HMEHHU
rpaXIaHHHA, B TOPSAAKEe, YCTAHOBIEHHOM 3aKOHOJaTelbCTBOM PoccHHACKOl
Depepanun.

48. 3asBneHHe W JOKYMEHTHl MOryT OBITb IIpeACTaBlIeHEl B (opMe
3EXTPOHHBIX JAOKYMEHTOB C HCMONB30BAHHEM 3JIEKTPOHHBIX HOocHTeNed u (nnu)
UHGOPMALMOHHO-TENEKOMMYHHUKALIHOHHBIX ceTell 001Iero nois30BaHHs:

JIMYHO HJIM Yepe3 3aKOHHOTO IMpeACTaBUTENs IIPU MOCEIISHNAH MOCTaBIIMKa
COLIHANBHBIX YCIIYT;

WHBIM CIIOCOOOM, MO3BOJSAIOIINM IIepenaTh B JIEKTPOHHOM BUJE 329BJICHHUA
M UHbIE JOKYMEHTHI.



OcHoBaHUEM JUIA MpPHEMA 3adBIEHUA  SBIACTCS MOCTYIUICHHC HA calT
MUHHCTEPCTBA WM OpPraHu3alid  COLUAIbHOTrO oOCcinyXUBaHUS  WIH
PernoHanbHBIN NOPTAN 3asBICHUA O PeJOCTABICHHH FOCY JapCTBEHHOH YCIyTH.

CrelHalIicT, OTBETCTBEHHEBIN 32 MPHEM 3asBICHHH TPH NpeAoCTaBICHAH
3afBJICHHUS B OJIGKTPOHHOM BHJE [MPOBEPAET KOPPEKTHOCTD 3JIeKTPOHHOH
uubpoBoit TOAMUCH H PETHCTPUPYET 3ajdBICHHE ¥ NOKYMEHTBl B JCHB UX
NOCTYTNeHHA., B ciydae HEKOPPEKTHOCTH 3NIEKTPOHHOH nu¢gpoBoH MOANUCH
yBeJIOMIsET 00 3TOM 3asABHTEJIA.

VeemomieHHe  (GOpMHpYeTCsA,  PETHCTpUpyeTcss W B MOpAAkKe
JeNONPOM3BOJICTRA H He mosaxee 1 pabouero AHsA, CAEAYONIEro 33 QHEM MOAauH
3afBNEHUS, HANpPaBISEeTCS TO aJpecy JJEKTPOHHOH MOYTHI, YKAa3aHHOMY
3aMBUTENIO, BHIIMCKA UX DJIEKTPOHHOIO >KypHala PErucTpalud 3asBICHHH, B
KOTOpO# yKasbiBaeTca dpaMunus, uMs, OTYECTBO IpaXkIaHuHa, perucTpauHOHHbINA
HOMep 3asBjieHus, JNOO yBeZOMIIeHHE OO0 OTKase B TpUEME 3aiBICHHA, C
yKa3aHHeM NPUYNH OTKa3a U IopsaKa ero 00kajioBaHHA.

49. Tlpouenypa ¢opMHMpOBaHMS M HalpaBleHUA 3aMpoca MO KaHalaM
MEKBEIOMCTBEHHOTO B3aUMOJIEHCTBUA.

OcHoOBaHHMEM /Ul Hayana Mpouenyphl ABJACTCS PerUCTpalus 3ajdBICHHA B
’KypHAlle PErMCTpaliy oOpallleHuH rpaXaaH 3a MPefoCTaBICHHEM COLHUANBHBIX
yCIyT.

Jo/DKHOCTHOE  JIMLO ~ OpraHM3aliM  COLMANBHOTO  OGCIyXUBaHHS,
OCylleCTBISIONIEE MpueM, TepedaeT HHOOPMALUIo O 3ampoce HeoOXOIHMBIX
CBeJEHM NODKHOCTHOMY JIMIY, HMEIoIleMy IIpaBO Ha Iepenady
MEXBEJOMCTBEHHBIX 3alIPOCOB U NMONyYE€HHE OTBETOB Ha HHX.

JIOJDKHOCTHOE JIMIIO OPraHM3aliH COLMAIbHOro obciyXXHBaHHS, HMEIoIlee
NpaBo Ha Mepeaavyy MeXBEIOMCTBEHHBIX 3allPOCOB H IIOJy4E€HHE OTBETOB HA HHEX,
B TedeHHe paGouero AHA GOPMHPYET MEXBEJOMCTBEHHBIR 3ampoc O
peAOCTaBIeHUH CBEIEHUIl B 2IEKTPOHHOM BHJIE.

MeXBeZOMCTBEHHBI!I 3ampoc  ¢opmHupyercs B  ¢GoOpMe  3JIEKTPOHHOrO
ITOKYMEHTA, TIOAITHCAHHOTO 3JIEKTPOHHOMH NMOAMKCEI0, U HANPaBJIACTCA M0 KaHalam
CHCTEMBI MEXKBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3auMoJeiicTeus (aanee - CMOB).

IpH OTCYTCTBUU TEXHHYECKOH BO3MOXHOCTU (GOPMHUPOBAaHHS H HalPaBjieHHA
MEXXBEIOMCTBEHHOrO 3ampoca B ¢opMe 3JIeKTPOHHOTO JOKYMEHTa MO KaHajlaM
CMDB MeXBeTOMCTBEHHBIH 3ampoc HanpapiseTcs Ha OyMaKHOM HOCHTeNe Mo
noute, no ¢pakcy ¢ ONHOBPEMEHHBIM €T0 HAIPABJICHHEM I10 MOYTE.

[Ipy MOCTYIUIEHHH OTBETOB JOJDKHOCTHOE JIMLIO OPraHW3alHi COLUHUANBHOrO
06CIy»KUBAaHHA, HMEIOWMH MpaBoO HA Mepeladyy MexXBEeJOMCTBEHHBIX 3allpOCOB U
mojlydeHHe OTBETOB Ha HUX, nepelaer B TeueHHe | pabouero vyaca monyueHHbIe
CBEIEHUA JAOJDKHOCTHOMY JIHILY, OCYLUECTBIAIOLIEMY MPHEM.

IV. ®opMbl KOHTPOJSE 32 NPEAOCTABJACHHEM FoCy1apCTBEHHOM yCayru

HopsaaoK OCYyIIeCTBICHHS TeKYLIEro KOHTPOIA 32 COOI0AeHHeM H
HCMOJHEHHEM OTBETCTBEHHLIMH AOKHOCTHBIMH JTHLAMH NOJX0KEHHH
ANMHHHCTPATHBHOIO PerJIaMeHTa H HHBIX HOPMATMBHBIX NMPABOBLIX aKTOB,



yCTaHABAHBAIOIUX TPEGOBAHHS K NPeJOCTAB/ICHHIO rocyaapcTBeHHoH
YCIYTH, 2 TAKKe NPHHATHEM HMH peLuennii

50. Texywuii KOHTpOJIb 3a COOJIOAEHHEM IOCNeN0BATENIPHOCTH JeiiCTBHH,
OTpelieNleHHbIX ~ aJAMHHUACTPATHBHBIMH  NPOLEAYpaMK M0  NPEIOCTABNCHUIO
rOCY/JApCTBEHHON YCIYTH, ¥ NPUHATUEM PELICHHH CelHannCTaMi OpraHusatii
COLMANBHOrO OOCTy/KHBaHMsL OCYLIECTBISETCS PYKOBOAWTENEM OpraHusallin
COLMANILHOTO 00CITY >KHBAHUSL.

Tekymuii KOHTpONb 3a COOMIONCHHEM MOCIEI0BATEIPHOCTH AeHCTBUIH,
ONpefieIeHHBIX ~ aJMHHICTPAaTHBHBIMH  MPOLEAYPAMH IO  MPEROCTaBICHHIO
roCyJapCTBEHHOMN YCIYTH, M NPHHATHEM PeIeHHH CIeHATHCTaMK MunancTepcTBa
OCYILECTBIAETCS JOKHOCTHBIMH NMUAMH MHHHCTEPCTBA, OTBETCTBCHHBIMH 33
oprasuzanuio paboTsl N0 MpeOCTaBICHHAIO rocy1apCTBEHHOH YCITyTrH.

Texyluii KOHTpOJb 3a COOMOAECHHEM M HCIONHEHHEM CHCNHATHCTaMK
MHuHUCTepCTBa NoNoXKeHUH PernaMenTa H HHBIX HOPMAaTHBHBIX MPABOBBIX aKTOB,
YCTaHABJIMBAIOIINX TPeOOBaHUS K MPEROCTABJICHHUIO rOCYAApPCTBEHHON YCIIYTH,
nopsagok M ¢GopMa KOHTPONs 3a TOMHOTOH M Ka4eCTBOM TpPEAOCTABICHUA
rOCYJAapCTBEHHOM YCNyrd, a TaKKe NpHHATHEM pelleHMH OTBETCTBEHHBIMH
NMLOAMH  OCYILECTBISIETCS 3aMECTHTENIEM MHHUCTPA, KypHPYIOLWIHNM BOMPOCHI
TNpeIOCTABIEHHS roCyJaApCTBEHHOM YCIIyTH.

Tekymuii KOHTPONb OCYLIECTBISETCA HyTeM MPOBENCHUA JNODKHOCTHRIM
JUIOM, OTBETCTBEHHBIM 33 OPraHH3aluio paboTel MO  MPEAOCTaBICHHIO
roCyJapCcTBEHHOH  YCIYyTrH  CHCTeMaTHYECKHX  MPOBEPOK cobnofeHuss ¥
HCHONHEHHsA CleLMaTUCTaMi MoNokeHud PermameHTa B OpyrHX HOPMaTHBHO-
npaBoBbIx akToB Poccuiickoii Deepanny ¥ HedeHCKOH PecriyOnuku.

TTopsAaoOK H NEPHOAUIHOCTD OCYIIECTBIeH s NIAHOBBIX H BHEIUIAHOBRIX
NPOBEPOK MOJIHOTHI H KAYeCTBA NPEAOCTABICHHS rocyAapCcTBeHHOH YCJIYTH, B
TOM YHCJIe NOPAAOK H POPMBI KOHTPOJIA 32 NOJHOTOH H KAYECTBOM
NpeaoCTAB/IEHHS] TOCYIAPCTBEHHOH YCJIyrn

51.0prauusanus KOHTPOIA 33 COOMIOAEHHEM NOCIEN0BATENbHOCTH IEeHCTBUH,
OTpeleNeHHBIX  AAMMHUCTPATHBHBIMA  MPOIEAYpaMH MO  [PEJOCTABICHUIO
rOCYJIApCTBEHHOM YCIOyrH, NpPHHATHEM pelIeHHH OTBEeTCTBEHHBIMH JIMLAMH
OpraHu3alliM CONMANBHOTO OGCIAY)KMBAaHUS M HCTNONHeHHeM  Pernamenta,
06ecreurBaeTCs PyKOBOJHMTEIEM OPraHH3alMH COLMATBHOrO 06CTy)KUBaHHA.

[lepeuyeHb OTBETCTBEHHBIX i, OCYLIECTBIIAIOLIMX KOHTPOIb,
YCTaHABIHBAETCSA  NPHKA30M  PYKOBOIMTENs  OPraHu3alMyd  COLHANBHOIO
obcnyxuBaHus.

[TonHOMOYHS  OTBETCTBEHHBIX JIMIl Ha  OCYHISCTBICHUE  KOHTPOJ,
NEepUOAMYHOCTE OCYLIECTBICHHA MEPOINpPUATHIL MO KOHTPONIO ONpEeNe/IA0TCA
ycrapoM (TTonoskeHueM) OpraHM3alliM COLMANBHOTO OOCIY)KMBaHMA, a TaKKe
OOJDKHOCTHBIMH ~ MHCTPYKIMAME  CHELMAJIMCTOB  OpPraHu3allii  COLIMANbHOIO
06CITy)KUBaHMA, JOJDKHOCTHEIMH PerflaMeHTaMu CIIeLHaICTOB MUHICTEPCTBA.

Jlnst ocymiecTBIeHH KOHTPOJIA 3@ NOJHOTOX M Ka4eCTBOM MPeJOCTaBICHUS
rOCyZapcTBEHHOH YCIyrH, BBUIBIEHHs H YCTAaHOBJIEHHs HapylIeHHH IpaB
3asBUTENell, IPUHATHS pellleHuii 06 YCTpaHEeHHH COOTBETCTBYIOLIMX HapyLIeHHH



MHHHCTEPCTBOM ~ MPOBOJATCA  IUIAHOBHIE M BHEIUIAHOBBIE  TIPOBEPKHU
npeaocTaBACHUA rOCYJapCTBEHHOM YCIIYTH.

ITepuoauyHOCTs TIPOBENCHHUA TPOBEPOK MOXET HOCHTh IIAHOBBINA
XapakTep (OCYyLSecTBIATBCS HAa OCHOBAaHMM KBapTaJIbHBIX, MOJNYTOZOBHIX HIIH
rOXOBBIX IJTAHOB paboThl yTBEpKAaeMbIX MUHHCTPOM), TeMaTHUECKHH XapakTep
(mpoBepka NpeaoCTaBIeHUS TOCYIApPCTBEHHOM YCIYrH OTAEJIbHBIM KaTeropHUsM
MoJIyyaTeNiel TOCYyJapCTBEHHOM YCAyrM) M BHEIUIAHOBBIH Xxapaktep (10
KOHKPETHOMY OOpaIleHHIO NoIyyaTeNs rocy JapcTBEHHOHN yCayrn).

IIpoBepKH MOJTHOTEI M KauecTBa MPeAOCTABICHUS TOCYAApCTBEHHON YCIYTH
BKIIIOYAIOT B ceOs, BBIABICHWE W YCTpaHeHHe HapyLIeHHH MpaB 3agBUTENEH,
pacCMOTpeHUe, IpPHHATHE pelIeHHH M TNOATOTOBKY OTBETOB Ha oOpalleHHs
3adBUTENEH, coIeplkaluX >Xanodsl Ha jedcTBus (6e3feiicTBHe) M pELLEHHS
JOJDKHOCTHBIX JIML OpraHu3alii COUMATBHOTO 00CIYXUBaHHA, OTBETCTBEHHBIX 32
NpeJOCTaBIEHHE FOCYHaPCTBEHHOH YCITYTH.

Ui npoBeleHHsA MUIAHOBBIX U BHEIUIAHOBBHIX IMPOBEPOK MpPEAOCTABICHHA
rocy{apCTBEHHOHN yciyrd npukazoM MunHucrepctBa GOpMUpYeTCs KOMHCCHSA, B
COCTaB KOTOPOH BKJIIOYAIOTCS CrienanncTsl MHHUCTEpCTBA.

PezyneTaTtel mpoBepku oQOPMIAIOTCS B BHAE CHPaBKH, B KOTOpOii
OTMEYAIOTCA BBIABICHHBIE HENOCTATKH H YKa3bIBAIOTCA MNPENJIOKEHHA IO HX
YCTPaHEHHIO.

CnpaBka OAMHCEIBAETCA BCEMU UJIEHAMU KOMUCCHH.

PykoBoauTenb opraHuzalud COLHAIBHOIO OOCHY)XMBAaHUA, B KOTOPOM
MPOBOAWIACE MPOBEPKA, CTaBUT CBOIO INOANUCH B CIIPaBKe, IOCHE YEro emy
nepeaa€Tcss OAMH 3JK3EMIULIP CHPaBKH, BTOPOH SK3eMIUIAp XpaHUTCA B
MuHHCcTEpCTBE.

B cayyae npoBeneHHMA BHENJIAHOBOH MPOBEPKH IO KOHKPETHOMY
obpalleHH0, OOpaTHBIIEMYcs HampaBlseTcs 1o moyre HHGOpMalHsi o
pesynbrarax MNpPOBEpPKM B COOTBETCTBHM ¢ 3aKOHOAATENBCTBOM. JlaHHas
MHGOpPMaLN MOANMCHIBAETCS JIMLOM, B TMOJHOMOYHS KOTOPOTO BXOAHMT
PacCMOTpPEHHE NOCTaBIACHHBIX B 00pallleHHH BOMIPOCOB.

OTBeTCTBEHHOCTH AC/IKHOCTHBIX JIML OPraHH3ALHH COLHANLHOIO
00CNy’KHBAHHSA 32 PelllcHHA H JelicTeas (Ge3aelicTBHE), HpUHHMaeMble
(ocyuecTBIsIeMble) HMH B X0/1€ NPEXOCTABAEHHS FOCYAAPCTBEHHOM YCayrH

52. Tlo pesyneraraM NpoBeNeHHBIX IIAHOBLIX H BHEIUIAHOBHIX IIPOBEPOK B
Cilydae BBISBICHHS HAPYLUCHHH IIpaB 3asBUTeJICH BUHOBHBIE JIMLA MPHBIEKAFOTCA
K OTBETCTBEHHOCTH B IOPAJKE, YCTAHOBJIEHHOM 3aKOHOMATeNbCTBOM Poccuiickoii
Penepanun.

HOMKHOCTHEIE  JIMIa  OpraHu3alMii  CONMAJBLHOrO  OOCHY)KHBaHMS,
OTBETCTBEHHBIC 332  OCYIUECTBIACHHE  AAMHHHCTPAaTHBHBIX MNpPOLEAYp IO
NPeAOCTaBICHUIO  TOCYAapCTBEHHOH  YCIYyrH,  HEeCyT  YCTAHOBJIEHHYIO
3akoHoJaTenbcTBOM Poccuiickoli Penepany OTBETCTBEHHOCTh 3a pEIIEHUS H
AeiictBuA  (OesmelicTBre),  MpUHUMaeMble B Xoe  IIpeAOCTABJICHHS
rocyAapCTBEHHOH YCIYTH.



Mo0KeHus1, XapaKTepu3ylomue TPeGOBAHNS K NOPAAKY H popMaM
KOHTPOJIS 32 MPeXOCTABIEHHEM rocyAapCTBEHHOMH yCJIyrH, B TOM YHCIIC €O
CTOPOHBI FPaXkNaH, HX o0benHeHuii N opraHu3alni

53. B cny4ae TOCTYTNeHHs OOpalieHHH rpaxaad, Ux OObeJHHEHHA U
OpTaHH3aIHi, COAEPKAIlMX KalnoOsl Ha pelleHNs, ACHCTBHA (Oe3meiicTBUE)
NOJDKHOCTHBIX JH1l MUHHCTEPCTBA, 110 NpUKa3y MHHHCTpa, TPOBOAMTCA NPOBEPKa
¢ LENbIO KOHTPOJIA 33 MOJHOTOM M KaYeCTBOM MpeIOCTABNeH s IOCy AapCTBEHHOH
YCIYTH, a Talkke BBUABIEHNS H YCTPaHEHHA HapylleHWH INIpaB TIpax/JaHNHA
OOJDKHOCTHBIM JIMLIOM MHHUCTEPCTRA.

Pesynpratel npoBepkH oOGOPMISIOTCS B BHIOE CIPaBKH, B KOTOpOH
OTMEYAIOTCH BbISBIEHHBIE HEJAOCTATKH H YKa3bIBAIOTCS NPEIIOXKCHUA MO HX
yCTpaHEHHIO.

B yCTaHOBIEHHBIH 3aKOHOM CpPOK 3asBUTENIO HANpaBNseTCd MO TOMTe
HHGpOpMALIUs O pe3ynbTaTax IPOBEPKH.

OTBeTCTBEHHOCTD JOJIKHOCTHBIX JIN 32 pemenns H aelicreus (Ge3neiicraus),
npHHHMaeMble (OCYyIieCTB/AseMbI¢) HMH B X0/A€ NPe/l0CTAB/ICHHS
rocyAapcTBEeHHOH yCayra

54. CpoeuyaJMcThl, 3aJeiiCTBOBaHHBIE B Mpolecce MNpeAOCTaBICHHA
TroCyIapCTBEHHOMH YCITyrH, HECYT NePCOHANbHYIO OTBETCTBEHHOCTD 32 COBI0AeHHE
NpOBENEHHA AAMUHHMCTPAaTUBHBIX TPOUERYp, YCTAaHOBJICHHBIX  HACTOALMM
PernameHTOM.

OTBEeTCTBEHHOCTH CHENHANUCTOB MHHUCTEPCTBA, OPraHN3alii COLHATBHOTO
OOCTYy)KUBaHHs, 3aKperuisfeTcs B HX JODKHOCTHBIX  PersmamenTtax — mid
JOJDKHOCTHBIX MHCTPYKLMAX.

3a pelenus u aeiicTsua (Ge3neiicTBre), NpHHUMaeMble (OCYIIECTBIAEMBIE) B
X0[le  TPENOCTaBlIE€HHs  TOCYAApCTBEHHOM  YCIIyrd,  CHELHAlIUCTBl W
rocyJapCTBEHHBIE rpax JaHCKHE cayKalme HecyT YCTaHOBJIEHHYIO
3aKOHOJATeIbCTBOM OTBETCTBEHHOCTD.

Topaaok H ¢opMEI KOHTPOJSA 32 NPEIOCTABIEHHEM rocy1apCTBEHHOH
YCIYTH, B TOM YHC/€ CO CTOPOHBI IPaikKiaH, HX 00beIuHEHHil H OPraHH3ANHH

55. Tlopsmok KOHTpOJA NPeAOCTaBIeHUs TOCYINAPCTBEHHOHW YCIYTH CO
CTOPOHBI Tpa¥iaH, OObEOMHEHMH TIpaxJaH M OOMIECTBEHHbIX OpraHU3aLMH
yCTaHABIUBAETCA 3aKOHOAaTeNIbCTBOM Poccuiickoit Penepanym.

B cnaydae mocTymiieHus OOpalleHWil rpaxaaH, HX OOBeJHHEHHH U
OpraHM3aluii, CcoAepXamux d>xkanobbl Ha penreHus, nedcTBHsA (OesmeiicTBHE)
JOJDKHOCTHBIX JIHL OpPraHU3alWM COLHAJIBHOr0 OOCIY)KUBAaHHS, MO PEIICHHIO
MuyHKHCTpa MPOBOAUTCA MPOBEPKA C LENBIO KOHTPOJIA 34 MOJHOTOH H Ka4eCTBOM
NIPEeIOCTaBICHUA TOCYIAapCTBEHHOM YCIYrH, a TaKXkKe BBIABICHHA M yCTPaHEHHA
HapyleHn# NpaB NodydaTeas rocyJapCTBEHHOM yCIyrd AOKHOCTHBIM JIMLIOM
OpTaHH3aIMH COLMATBHOrO 00CIyKHBaHH.



[To pesynpTaTaM MPOBENESHHBIX MPOBEPOK B CIyuac BHIABICHMIA HapylIeHu#H
mpaB Hojlydarened rocyNapcTBEHHOH yCIYrd OCYIICCTBIACTCA npuBleYCHUE
BUHOBHBIX JHI K OTBETCTBEHHOCTH B COOTBEICTBHM C 33KOHOLATEJECTBOM
Poccuiickoit @efiepaliii, U MPUHHUMAIOTCA MEPHI N0 YCTPAHEHHIO BBISBIICHHBIX
HapylIeHHK.

V. MocyaeGuntii (BaecyaeSHbIif) nopaaok 06ka0BaHHs pewiennii n AeficTBHH
(Ge3neiicTBus) opraHu3amui COLUANLHOTO 06CTY)KHBAHU,
NpeJoCcTABJSIOIIET0 FOCYAPCTEEHHYIO YCNYTY, 3 TAKIKe €70 10KHOCTHBIX
JIHU

Hudopmauns 111 3aABHTE/IA 0 €ro NpaBe Ha aocyaeénoe (BHecyaeOHoe)
o6skaioBaHHe pellennii H AeiicTnii (GesaelcTBYs), MPHUHATHIX
B X0/ MPeJoCTABIEHHS TOCy1apCTBEHHOH yCIyrH

56. SasBuTeNnb  BhpaBe OOXKaoBaTh JIOObIE pelleHMs W AeHCTBHA
(6e3pelicTBHE) CHELHANKCTOB, JOMKHOCTHBIX JIMI B XON€ NPENOCTAaBICHNA HMH
rocynapCTBEHHOI yCIyTH B H0CyIeOHOM (BHECYnEOHOM) M CyAeOHOM MOPSIKE.

IIpeamer aocyaeGroro (BHecy1eGHOro) 00kaIoBaHnsA

57. TIpeameToM AocyneGHoro (BHecyneGHOro) obxamoBaHuA 3afBHTENEM
penleHuH W paelicTBHil (Oe3melCTBHA), NPUHATEIE B XOA€ NpPENOCTABICHHA
rOCyJapCTBEHHON YCIyrd, SABJIACTCS PpeLIeHHe HIH neiicteue (Ge3nelcTBHE)
JIOJDKHOCTHOIO JIMLIA, PHHATOE MM B XOA€ NPEJOCTABICHUS TOCYIapCTBEHHOH
YCJIYTH, B TOM YHCJIE B CIEAYIOMIUX CITyHasX:

HapyLIEHHE CpOKa PerHcTpalMH 3alpoca 3asBUTENs O MNPEAOCTABICHUH
roCyJapCTBEHHOM YCIYTH;

Tpe6oBaHue y  3asBUTeNd  AOKYMEHTOB, HE  MPEAyCMOTPCHHBIX
HOPMATHBHBIMU TIPABOBLIMU aKTaMH Poccuiickoit Defepallid ¥ HOPMATHBHBIMH
npaBoBeIMH  aktamu  YeueHckod — PecmyOmuku  Ana  MpeoCTaBneHHs
rocyAapCTBEHHOMN yCIyTu;

0TKa3 B TpHEMe JOKYMEHTOB, NPEIOCTABJICHUE KOTOPBIX NpPENyCMOTPEHO
HOPMATHBHBIMA NpaBOBBIME aKTamu Poccuiickoli Penepallid ¥ HOPMaTUBHBIMHU
mpaBoBEIMH  aktaMu ~ YeueHckodl  PecriyGamku Uil MpenoCTaBleHHs
rOCy/IapCTBEHHOM YCIIYTH, Y 3a9BUTENA;

OTKAa3 B NPEeAOCTABIEHHH FOCYAapCTBEHHOH YCIYIH, €ClTH OCHOBaHMs OTKa3a
HE TPEeAYCMOTPEHH! (elepanbHBIMY 3aKOHAMH, NPUHATBIMA B COOTBETCTBHUH C
WHBIMH HOPMATHBHBIMH TpPaBOBBIMH akTamd  Poccuiickoit  @ezepaiuy,
HOPMATHBHEIMHE [IPaBOBBIME aKTaMH YeueHcKolt PecnyGnuku;

TpeGoBaHte ¢ 3aABUTENs IPH MPENOCTABIEHHH IOCYAApCTBEHHON YCIyIHd
MnaTel, He NPeTyCMOTPEHHOM HOPMATHBHBIMHM INPABOBBIMH akTamyl Poccuickoi
®epepallii ¥ HOPMATHBHEIME [IPaBOBBIMU akTaMH YeueHckoii PecriyGmuky;

OTKa3 JOJPKHOCTHOTO JIMLA OPraHW3allii COLHANBHOro 00C/IyXHBaHUS B
WCIPaBICHUM JOMYLICHHBIX OMNEYaTOK M OmMHMOOK, BHIAAHHBIX B PE3YNIbTATe



NMpeJOCTaBNeHNs TOCY/IapCTBEHHOH yCIyrd JOKyMEHTaX, nubo HapylleHHe
YCTaHOBJIEHHOTO CPOKa TAKUX UCTIpaBNeHHil.

58. Opraksi roCyapCTBEHHO# BIACTH ¥ YIIOTHOMOYEHHDBIC HA PACCMOTPEHHE
KaT06b1 NOIDKHOCTHBIE JIALIA, KOTOPBIM MOXeT GbITh HaNpaBieHa xanoba.

3agBUTEND BIPABe O0XXANOBATh PEIICHUS, IPHHATHIE B XO€ NPeIOCTaBICHA
rocyJapcTBeHHoll ycmyru (Ha mofom atane), neictTeusa Wik Oe3JeHCTBHE
OpraHH3alMH COLMATBHOr0 OGCIY)KHBAHUA, €ro CHEUHaIiCTOB U AOJDKHOCTHEIX
UL,

Wanoba na pemieHue, felicTHe (Oe3neiicTBHE) CrELMANHCTa  HIH
JOJDKHOCTHOTO JIMI[@ OpPraHu3alMyd COLHAJBHOrO OOCHY)XHBaHHS M0JAeTCA
PYKOBOIHTEKO OPraHU3alllH COLHANLHOr0 00CI1yKABaHHA.

XKanoba Ha pellenue, aeiicrsue (GesaeiicTsre) pykOBOAUTENA OpraHU3allii
COLMATBHOro 06CIyKUBaHHs MoJaeTcss B MUHUCTEPCTBO.

[MocTymuBinyl0 B MHHHCTEPCTBO kanoly 3ampelliacTcd HaNpasIATE Ha
paccMOTpeHye AOCHKHOCTHOMY JIMLLY, PELICHHE H (unn) aeiicteue (Oe3neHcTBHE)
KOTOpPOTO O0XKAIyeTCH.

HcuepnbIBalomHii epedeHb OCHOBAHHH [UIA NPHOCTAROBJICHAA
PACCMOTPEHHS ka/100b1 H cJIy4aeB, B KOTOPbIX OTBET Ha Ka/iofy He naeTcs

59. OcuoBaHus IS NPUOCTAHOBJIEHHS PacCMOTPEHHA XaloOsl H CIydaH,
MpH HAJHYHH KOTOPBIX OTBET Ha Xkanoly He aeTcs:

eclii B MACBMEHHOM OOpalleHHH ¢ KanoGoi He yKasaHbl ¢amMunus
rpakJIaHWHa, HampaBuBINero obpaiieHue ¢ ’Kano0oil, U TMOYTOBBIH ajpec, 10
KOTOPOMY JIOJDKEH OBITH HaIlpaBiIeH OTBET, OTBET Ha Xanody He JaeTcH.

eclM  TEKCT IMchbMeHHOro ofpamleHus ¢ xanobol He moaaaetcs
POYTEHRIO, OTBET Ha Kalnoby He AaeTcd, O 4eM B TEYeHWe MATH JHEH CO AHA
PErHCTpaliH Kanobsl coobiiaeTes IPaKIaHHHY, HANPaBUBLIEMY Kalnoby, ecnu
ero (paMHINIO U NOYTOBBIM afipec MOANAKTCS MPOUTEHHIO.

ecIi B TIMCbMEHHOM OOpallleHun C >Kano0oH rpaxJaHMHAa COASPXKUTCA
BONPOC, HA KOTOPBIH €My MHOTOKPAaTHO MAABalUCh MHCHMEHHBIE OTBETBHI IO
CYLIECTBY B CBA3M C paHee HANpaBlsieMBIMH OOpalllcHUAMH C xanobamu, U MpH
3TOM B ’KaJio0e He MPUBOAATCS HOBBIE JOBOABI HITH OOCTOSATENIBCTBA, JOJDKHOCTHO®
auuo w60  YNOJHOMOYeHHOe Ha TO JIMNO BMpaBe NOPHHATH PpeLIeHHe O
6e30CHOBATENBPHOCTH O4YEpPeHOM KamoObl M NPEKpalleHHU MEpenucKH ¢
TPaK/JIAHMHOM TI0 J3HHOMY Bompocy. O JaHHOM pelleHHH B TeYeHHe MATH AHeH
yBeJOMIAETCS IPaXJaHHH, HanpaBUBILHH xkanofby.

eclIi OTBET IO CYNIECTBY IOCTaBICHHOTO B OOpAIEHHH C *Kano0oii
BOMpOca He MOXeT OBTh JaH 0e3 pasralleHusi CBeACHMH, COCTaBIAIOIINX
rocyJapcTBEHHYIO HJIH MHYIO OXpaHfAeMyl0 3aKOHOJATEJbCTBOM  TaliHy,
rpaXJaHWHy, HalpaBUBLIEMY *kanoly, coobmaercsa 0 HeBO3MOXHOCTH JaTh OTBET
0 CYWECTBY IMOCTABICHHOTO B HEM BOMpOCa B CBA3H C HEJOMYCTUMOCTBIO
pasriaileHus YKa3aHHBIX CBEJCHHIL.

OcHOBaHUSA JJIF HA4YAJ1A IPOUEeAYPbI AocyAeOHOro (BHecyAeOHOro)
odxanoBaHHusA



60. OcHOBaHHEM [Ii Hayana TPOLeAypbl [oCyaefHOro 00kamoBaHus
ABNSeTCA HOCTYIICHHE NHCHMEHHOro ofpaulenus ¢ Kanoboil Ha JeHCTBHS
(Ge3neficTBYE) U PEIUCHUS, NPHHATHIC (ocyluecTBIIfieMble) B X0O€ NPEOCTABICHUA
rocynapcTBEHHOf yCIyru Ha OCHOBAHMH PETNIaAMEHTA.

3agBATENN MMEIOT NPaBO TNOAATh KanoGy B THChMeHHOH dopMe aubo B
5J€KTPOHHOM (opMe B OPTaHH3ALIHIO COLMAIIBHOrO 00 CiyXKUBaHHS.

ano6a Moxer ObTH HampaBneHa depes MOLL, mno moure, ¢
HCTIOMB30BaHAEM HHGOPMAIMOHHO-TENEKOMMY HHKAMOHHOH ceTH «IIHTepHe,
odULMANEHBIX  CaliToB ~ MHHMCTepCTBA M OpraHM3alui  COLHATBLHOrO
06CIyKHBaHHA B HHPOPMALMOHHO-TENEKOMMYHYKALHOHHOH CETH «uTepHETY,
mopTaia TrOCYHApCTBEHHOH WHQOPMALMOHHOH —CHUCTEMBI, obecrneynBaroneH
npouecc aocyaeGHoro (BHecyne6HOTo) obkanoBaHHA pelleHHH W JeHCTBUid
(Ge3meficTBUs), COBEPLICHHBIX TpPH MNPeJOCTaBICHMH [OCYRApCTBCHHBIX N
MYHHIMIOAABHEIX YCIYr OpTaHaMM, NpPEAOCTABNIAOIIMMHA TOCYapCTBERHEIC U
MYHHUUUNANBHBIE YCAYTH, UX JOJDKHOCTHBIMHM JIHLAMH, TOCYAapCTBEHHBIMH M
MYHULUMAMBHBIME  CIY)XKAlMMK  {(Hanee-cucrema HocyaeGHOro 06XKaoBaHus),
PernoHaNpHOrO IOPTaia, a TakkKe MOXET ObITb MPUHATA MPH JIUYHOM NPHEME
3agBHTEIL.

JKano6a noymkHa cogepKaTh:

HAaHMEeHOBaHHe OPTaHU3aLMH COLUAJBHOro OOCIYXHUBaHNSA, AODKHOCTHOTO
NMLA OPraHM3allAM COLMANBHOrO OOCHY)KMBAHHA pEWeHHA H  ICHCTBHSA
(6e3meiicTBHE) KOTOPOTO 00XKAITYIOTCH;

haMHIHIO, UMS, OTYECTBO (IIOCENHEe - TIPU HAJIWYUH), CBEICHHS O MECTe
SKATENBCTBA 33 BUTENA - (PU3MYECKOTO JHLA, THGO0 HAUMEHOBAHHUE, CBEACHHA O
MecTe HaXOX/EHHS 3asBUTENS - IOPHAKYECKOrO JIHIA, a TaKkxke HoMmep (HoMepa)
KOHTAKTHOTO Telle(oHa, aapec (aipeca) NMEKTPOHHOH MOYTH (IpH HAJIMYKA) H
TIOYTOBBIA aJpec, IO KOTOPHIM JOJKEH ObITh HalpaBleH OTBET 3aABHTEIIO (3a
HCKMIOYEHHEM CIlydas, KOTAa jkano0a HampaBiseTcss IMOCPEICTBOM CHCTEMBI
nocyaebHoro 06xanoBaHus);

cBelleHHs 00 oOxalyeMplx pemleHusx d Aelicteuax (Oespeiictsun),
NOJHKHOCTHOTO JTULA OPraHH3aLliH COLANBLHOro 00CTyKUBaHHU, 32 HCKIIHOUCHHEM
cly4as, Koraa skanoba HampasiseTca B 3JIEKTPOHHOM BHE;

JOBOJBI, HA OCHOBAHHMH KOTOPBIX 3asBUTE/Ib HE COTJIACEH C pPELICHHCM M
nedictBueM (6e3fefcTBHEM) MODKHOCTHONO JHUAa OpraHHW3alHK  COLHANBHOTO
o6cyXHMBaHHA. 3asgBHTENeM MOryT OBITh TpPEACTaBIACHbl NOKYMEHTHI (npu
HAJIHYMH ), TOATBEPXKAAOILIE ero J0BOBL, TH0O0 HX KOMHUH.

IIpaBo 3asiBUTENS HA MOay4eHHe HHPOPMALUUH H N0KYMEHTOB, HeOOXOAHMBIX
IS 0GOCHOBAHHSA H PACCMOTPEHHSA 5KATO0BI

61. 3agBuTenu HMEKOT MpaBo OOPaTUTHECA B OPraHW3amui0 COLHANBHOIO
06CTyXMBaHHA 32 TONyYeHHeM MH(QOPMALMH U JOKYMEHTOB, HEOOXOAUMEBIX JUIA
060CHOBAaHHS M PACCMOTPEHUSA JKaJIO0BI.

CpokH paccMOTpPeHHS *KAJT00bI



62. YKanoba, mocrynuBlas B OPraHM3aLIo COIMAIBHOTO o0CITy)KUBaHUS,
MOMIEKUT PACCMOTPEHUIO JOJDKHOCTHBIM JILOM, HAJIe/IEHHBIM [ONHOMOMHAMH TI0
PacCMOTpEHHIO JKanol, B TeYeHHE ILATHAALATH pabounx mHeH co JHA €€
PeruCTpAalHH, a B cllydae 00)KaoBaHusl OTKa3a JIOJKHOCTHOTO JiMlia OpraHusaiiil
COLMAIIPHOTO OOCHYXHBaHUA B TMpHEME HOKYMEHTOB y 3aABHTENA mibo B
UCTIPABIEHUH JOMYLUEHHBIX ONEYaTOK W OWHOOK MM B Ciy4dae o0sxanoBanusa
HAPYLIEHUH YCTAHOBJIEHHOTO CpoKa TaKHX HCTIpaBleHuii - B TeueHue AT
pabounx THei co IHA ee PErHCTPalyH.

Pe3yabTaT focynebHoro (BHecy1e6HOro) 06:ka10BaHUSA IPHMEHHTE/ILHO
K Ka:k10# nmpoueaype Ju60 HHCTAHIHH 00/KAIOBARNS

63. To pe3ymsTaTaM pPacCMOTPeHHA >kanobbl OPraHH3alKs COLHAJBHOTO
0GCITy)KHBAHHS IPUHUMAET OJJHO U3 CNEAYIOLUMX PeLCHHI:

YIOBIETBOPSET Kanody

B TOM 4ucle, B (opMe OTMEHbl HPHHATOrO peIIeHUs, HCTPABICHHA
JOMYUIEHHBIX OPraHOM COLMAJIbHON 3allUTHI HACENeHHS ONeHdaToK H oLHNOOK,
BBIIAHHBIX B Pe3ybTaTe IIPEAOCTABICHHS TOCYAapPCTBEHHOM yCIyTi NOKyMEHTAX,
BO3BPATa 3aABUTEJIIO0 JEHESKHBIX CPEACTB, B3UMAHHE KOTOPHIX HE TPEAYCMOTPEHO
HOPMATHBHBIMM TPaBOBBIMH aKkTamHM Poccuiickoit denepauyy, HOPMAaTHBHEIMH
npaBoBEIMH akTaMu YeueHckol PecryOnuKi, a TakKe B HHBIX ¢dhopmax;

OTKA3BIBAeT B yOBIETBOPEHUH KaIO0HI.

He mo3gHee AHA, CHEAYIONICro 3a JHEM NPHHATHA pelIeHHA yKa3saHHOro B
HACTOSILEM pa3jelie, 3aABUTENIO B NHCEMEHHOH HOpMe U 10 XKENAHUIO 33 BHTEIL]
B JEKTPOHHOH (opMe HanpaBliseTcsi MOTHBUPOBAHHBIH OTBET O pe3yNbTaTax
PAacCMOTPEHHUS KaNOOBI.

B cnywae, ecnu xano6a Oblia HampaeneHa MOCPEACTBOM —CHUCTEME
nocyaebnoro 00XKanoBaHWsA, OTBET 3aiBHUTENIO HAMpaBIACTCA IOCPEACTBOM
cucTeMbl focyneOHoro oOxanoBaHus.

B cny4ae YCTaHOBJIEHHS B XOJ€ HIIH 1O pe3yJibTaTaM pacCMOTPEHHA KanoObl
MpHU3HAKOB COCTaBa afMHHUCTPATHBHOTO MPABOHAPYUICHUSA HIU MPEeCTyNICeHHA
JOKHOCTHOE JIMLO, HAfeleHHOe IMOJHOMOYHSMH IO PacCMOTPEHHIO XKanob,
He3aMeAJTUTENBHO HAMPAaBIseT HMEOLINEca MaTepHalbl B OPraHbl MPOKYPATyphL.

3asBUTENH BIpaBe 00KaNoBaTh pellieHNs, IPHHATHIE B XOA€ MIPEJ0CTABICHUA
rocyZapCTBeHHOM ycnyrd, feficTBua wid OesneficTBHE JODKHOCTHBIX JIHLL
OpPTAHU3ALHNN COLMAIBHOTO OGCIY>KMBAaHHA B Cy/A OOLIeH OPHUCIMKINHN B NOpAAkKe
H B CPOKH, YCTaHOBJIEHHBIE 3aKOHOJaTeNbcTBOM Poccuiickoii Genepanuuy.



Tpunoxenre 1

K AIMUHHCTPATHBHOMY PETIaMeHTY

IpeNOCTaBlICHAE [OCYIapCTBEHHOH yCIyrd

«ITpueM 3asBOK OT IpakiaH, NOATEKAIUX COMHANEHOMY 00CITy)KUBaHHIO
B opMe coUManbROro o6cnyKHBaHUS Ha IOMY»

PeKBH3NTHI FOCYAAPCTBEHHBIX Y4peXKAeHHH cONHANLHOrO
0GCIJIY)KHBAHHSI HACEJICHHA H N0/DKHOCTHLIX JIHIL, OTBETCTBEHHDIX
32 NpeAoCTaB/eHHE TocyaapcTBennoii ye1yrs « IIpuem 3adBOK OT IPaXaad,
MOAJEKAMMUX CONHATLHOMY 00CIY’)KHBAHHIO B (pOpMe COUHANLHOTO

00CAYKHBAHHA HA AOMY»

HUndopmarus

0 MECTax HaXOKIeHHS, rpaduke paGOTE, CIIPABOYHEIX TenedoHaX, afpecax oQULUHATBHBIX
caiiToB B ceTH MHTepHET, anpecax 3EKTPOHHOH MOYTHI

MunTtpyna UP

Ne | MeeTo naxosxxaeHus

MecTo 00panmieHHA 3aABIICHNS

1. r. 'po3HbIA

Muntpya 4P

Anpec: 364020,4P, r.Tposubiit, yn./lencsag, 15,
Ten/dake 8-8712-22-22-99
KontaxtHeie Tenedonnt: dakc 8-8712-22-21-22; 22-30-07

Azpec 2MeKTpoHHO# nouTsl: ( mintrud 2012/@ il ru)
Munnctp - Moxman UcaeBud AXMaJoB; Kka6.l; aHu mpuemMa:
versepr ¢ 10-00 mo 12-00;
[lepeelii  3amecTHTENh MHHHCTpa -— HpacxaHOB Acnambex
CanmanoBuy; ka6.3, JuH npuema: BropHuK ¢ 10-00 po 13-00;
3aMecTHTeNn> MUHHCTpa — l'atacB Mycmim T'e3xakeHOBUY; Kad.d;
IHHA ipueMa: cpena ¢ 14-00 no 16-00;
JamecTHTE s MUHHMCTpa YMapo Onsmap HOcymopmu; xa6.9; muu
npuema: cpeaa ¢ 10-00 no 13-00;
Bamecturens MuHHCTpa — [asanamos Pycnan CynumxamkieBHY;
xa6.4; nau npuema: natHua ¢ 14-00 go 16-00;
Hupextop JlemapTaMeHTa CTaUMOHAPHOrO M HECTAUHOHAPHOTO
COUMANBHOTO 0GCAY)XKUBaHHMs HaceleHHs Mo MpobneMaM CeMbH,
MaTepUHCTBA, OTHOBCTBa M gaerctea — Hbakos Tameprnad
AnasauHoBHY; Kab.17, OHH npuema: cpenia, Yersepr ¢ 10-00 xol3-
00;¢ 14-00 mo 16-00, snextpounsiit agpec (keson095@mail.ru).




HUudopmanus

0 MecTax HaXOX/IeHHs, rpaduke paboThl, CIPABOYHEIX TeNe(OHaX, aipecax oprLUANIBHEIX
caiiToB B ceTH UHTEpHET, aapecax IEKTPOHHON HOUTHI OpraHu3anuii COUMATLHOTO
obcTyKHBaH#s, MPEAOCTABIAIOIMX FOCY AApCTBEHHBIC YCIYIH

Ne
o/n

MecTO HAXOKIACHHA

Mecro oOpamenns 3asiBJIeHHS

r.ApryH

TocynapcreeHoe KazeHHoe yupexaeHue «KomniekcHbIH
HEeHTP COLHANLHOrO 00CMYKUBAHNS HACCICHRSA »

Anpec: 366310,r. Apryn,yn.Tutosa,26

KonTakTHble TenedoHsl: 8928 740-12-78

Ajipec >IEKTpOHHOM mouThl: argun-keson@.mail.ru

Tupextop yupexnenns — Basaes AGy Xac-Maromea0BH4
tenedon/ dpakc: 8928 740-12-11

TIpuem rpaxiaH: NOHeASABHUK, YETBEPT ¢ 14-00 no 16-00

Auxoii-
MapTaHOBCKH¥t paifoH

FocynapeTBeHHoe KaseHHOe yupexaenHe «KoMniaeKcHbIH
LEHTP CORMANILHOre 00CTy)KHBAHNA HACEICHHS »
Anpec:366600,c. Auxoii-Mapran,yn. Buncobxossas 6/1
KouTtakTHble TesepoHbl: 8928 953-62-58

Anpec nextpornoi moursl: Gullam@inbox.ru

Tupexrop yupexnerus — Caitnaes Pycnan 3afiHHHOBHY
tenedon/ paxc: 8(8714) 22-32-97

TlpueM rpaaaH: oHeISMbHUK, YeTBepr ¢ 14-00 xo 16-00

BeneHnckuii paioH

TocyaapcTBeHHOE Ka3eHHOE YYPexKICHHE «KomMnexkcHbIiH
LEHTP COUNANLHOTO 00CAYKHBAHUSA HACETEHHS »

Anpec: 366330,c.Beneno,yn.Kaasipopa,4

Konraxthble Tenedoun: 8 938 890 38 38

Azpec aneKkTpoHHol noutel:gukesonvedeno@mail.ru

JupekTop yupexaenus Amuxaxues Mycxab baxuposud
tenedon/ pakc: 8938 890-38-38

[Ipxem rpaxiaH: BTOPHHK, YeTBepr ¢ 9-00 1018-00

['po3HeHCKHil palioH

[ocynapeTBeHnoe KaseHHoe yupexgenue «Komniekcnblii
HEHTP COHANBHOrO 00CTYKHBAHHA HACETIEHHS »

Anpec: 366013 ,c.Toncroii-topt,yn.IllepueHko,29

KonTtakTHble Tenegounb: 8988 909 48 79

Axnpec anextpouHoit noutsl: Keson-Grozny95@mail.ru
Hupektop yupexaeuns — Capanues Hca FOnycosuy

renedon/ daxc: 8988 99-48-79

IIpuem rpaxcaan: naTHuua ¢ 9-00- no 15-00

I'ynepMmeccknii paiioH

TocygapcTBeHHoe KaleHHoe Yupekaenne «KomnaexcHbiit
HeHTP COUHANBHOrO 00CTYKHBAHHS HaCeJIeHHH »

Anpec: 366900,r.T'yaepmec,yn.Baryrusa,49

KouraxrHsle Tesedousl: 8920899-23-25

Aznpec nexTponHoit moutsi: keson-2011 @mail.ru

Hupektop yupexaenus — Jlypyes llleMuns AXMeTOBHY
tenedoH/ paxc: 8967 750-04-04

TIpHeM rpakia: IOHEIeNbHHK, YeTBepr ¢ 14-00 po 16-00




3aBoACKON paitoH

TocynapcTBEHHOE Ka3eHHOe YUPEKACHHE «KomnirekcHbli
LEHTP COMHATLHOTO 00CTYKHBAHMNS HACCIEHHA »
Anpec:364051 F.rpOSHblﬁ,yﬂ.HCMaHHOBa,S

KouraxThbe Tenedonsr: §928 290-50-85

Anpec snextporHoii noutsl: KCSON ZAV95@mail.ru
Iupextop yupexaenus — uanes CanMan MoecapoBHY
tenedon/ dpake: 8928 944-07-07

TlpreM rpaxaan: MOHEALABHUK, YETBEPT € 14-00 a0 16-00

Kyp4anoepckuil paiioH

TocyaapcTBeHHOE KaleHHoe YupekKaeHue «KoMImieKkcHbIA
HEHTP CONHANBHOrO 00CAYKHBAHHS HACEICHNH »

Anpec: 366329,c.Kypuanoit,yn.Kamsiposa,30

KonTtakTasie Tenedous:: §928 737-07-79

Anpec anektpontoit mouter: CKU KCSON Kurchaloi@ mail.ru
Jupextop yupexaenns —Lllasnaes Jxambynar/lequeBuy
tenedon/ dpaxe: 8928 089-05-35

TIprieM CpaXKHaH: MOHENENbHUK, YETBEPT ¢ 14-00 no 16-00

JIeHUHCKUI paiioH

TocyaapcTBeHHOe Ka3eHHOe YUpexaeHue «KoMnaekcHblid
LCHTP COUHATLHOr0 00CTYKHBAHHA HACETEHns »

Axpec: 364020,r.I'posusiit,yn. Mosnokckas,34

KonTakTHble Tenedousl: 8928 737-76-75

Anpec snekTporHoit mouts: kzco.Leninckiy @ yandex.ru
JTupexrop yupexaenus —Tacyes Banun Baxaesuy

tenedon/ dpake: 8(8712) 22-4916

TMpueM rpaxaan: MoHeASTBbHHK, ueTsepr ¢ 14-00 1o 16-00

Hanrepeunsli paioH

TocynapcTBenHoe Kasemsoe yupexaenne «KommuexcHbii
LEHTP COUHATLHOTO 00C/TY/KHBAHNS HACETERHS »

Anpec: 366815,c.I'sapaetickoe,yn. LienTpaibHas Yeannba,l
KountakTHble Tenedonnr: 8928 782-91-39

AJpec MeKTpoHHOH nouTs: gukceson.86@mail.ru

JIupexTop yupexacHus — ['onTaKos Maromen-Canax Baxaesuy
tenedon/ paxc: 8964-069-28-46

TIpuem rpaXkiaH: MOHeACTbHHK, YeTsepr ¢ 14-00 a0 16-00

10

Haypckuii paiion

TocynapcTBeHHoe KazeHHOe YyUpexKIeHHe «KoMneKkcHbIH
KEHTP CONHANBLHOr0 00CAY’)KHBAHMSA HACCCHNA »

Axnpec: 366120,ct. Haypexas,yn.Jlenuna,73a

Konraxtasie Tenedonsr: 8928 737-00-36

Azpec 3MeKTpoHHOM nouthl: Kcson-naur@mail.ru

JlupekTop yupexnenus — Akumosa Exarepuna MuxafinosHa
tenedon/ dakc: 8(8714 ) 32-23-37

TIpreM rpax/iaH; NoHexeIbHUK, yersepr ¢ 14-00 mo 16-00

11

Hoxali-IopTOBCKHH
patioH

FocynapcTBeHHOE KazeHHOe YUPeKIeHHe «Komnnekcubiil
LHEHTP COUMANBHOro 00CTYKHBAHHA HACEJIEHHH »

Anpec: ¢c. Hoxaii-topt,yn.1Mas, 11

KontakTHbie Tenedonsr: 8928 887-31-94

Azpec aneKTporHOH mouThl: keson-nr@mail.ru

HMupektop yupexaenus — beunnpos Unbsic Obalinosny

tenegon/ dpaxc: 8928 000-27-72

[MpueM rpaxan: NoHeAeNbHHK, YeTBepr ¢ 14-00 no 16-00

12

CTaponpOMBICIOBCKUI
pafioH

TocynapcrBennoe KazeHHoe yupexaenue «KomnnekcHbiit
UEHTP COUHANLHOTO 00CTyKHBAHHR HACETCHHST »
Anpec: 364000,r.I'po3usiit,yn.Konsuosa, 167
KonrtakTHsle Tenepons:8928 015 00 01
Anpec snextpornoi moursl: KCSON-star@.ru




JlupekTop yupexaeHus — 3akacB Caitn-PaMzan DayapaoBuy
tenedon/ daxc: 8928 015-00-01
TlpueM rpaxaaH: DOHEASNBHUK, YETBEpr ¢ 14-00 xo 16-00

CyH)XeHCKUH paioOH

I'ocynapcTBeHHoe KazeHHOE YWpeXICHHE «KoMniekcHbIit

13 HEHTP CONUATBHOTO 00CTY)KHBAHHSA HACENCHH »
Anpec: 366701 ,c.Cepropoxnckas,yn.Coperckas,2
KonTaxtHsie Tenedousl: 8903 299-99-93
Azipec 3NMeKTPOHHON NOYTHL:
JlapexTop yupexneHus — I asmaraMeToB Acnan CanpMaHOBHY
tenedon/ dakc: 8903 299-99-93
TIpyeM rpax/aH: BTOPHHK, yeTsepr:c 9-00 a0 13-00
14 | Ypyc-Mapranoscknii | [ocyaapcTBennoe Kasennoe yqpeKacHue «KomnnexkcHbIA
paiion REHTP COUMANBHOTO 00CaAYKNBAHHS HACEICHHA »
Agppec: c. ['ofickoe
KouTakTHble Tenedonsl: 8928 953-94-20
Axzpec snextpornoft noursl: Gkukeson @mail.Ru
TupexTop yupexaerus — Bapaes Cynaiiman Yayesud
tenedon/ dpake: 8928 953-94-20
TlpreM rpaxiaH: BTOPHHK, detsepr:c 9-00 zo 13-00
[ianuuckuii pajion | FocyaapcrseHnoe Ka3eHHOE YHPEKAEHHE «KomMnnexeHbId
15 LEHTP COUHANBHOr0 00CY)KHBaRHNA HACETEHHS »
Anpec: 366300, r.11anu,yn.Kansiposa,56
KonTaxtHble Tenedons:: 8928 088-86-90
Anpec 3nexTporHoit moutsr: kesonshali@mail.ru
Jupektop yupexaenus — Cubapuros I'esanu AGyGakapoBuy
tenedon/ paxc: 8938 002-04-00
TTpueM rpaciaH: MOHEAENBHHAK, YeTBepr ¢ 14-00 xo 16-00
[Iato#ickuii pation | FocynapcreeHHoe KaleHHOE Y4pexaeHHne «KoMiuieKeHbIi
16 HESHTP COUHATBHOTO 00C1Y/KHBAHUS HaceIeHnd »
Anpec: 366400 c.111atoit,yn1.Coetckas, 20
KonrakTHele Tenedons: 8928 736-73-86
Anpec SIeKTPOHHOH MOYTHL:
JupekTop yupexaeuus — Oxyes PoGepr llIuMoBay
tenedon/ paxc: 8928 736-73-86
[NpyeM rpaxnaan: NOHeAENbHUK, YeTBepr ¢ 14-00 1o 16-00
Oxkrsa6peckuil paitoH | TocymapeTsenHoe KaleHHOe YHpexIeHHe «KoMniekeHbIH
17 UEHTP CONUANBHOro 00cayKHBAHUS HACCTCHHSA »
Anpec: 364016,r. I'posusiii,yn.Haxumosa,12
KonraxtHble Tenedonnr: §928-088-49-01
8(8712)33-23-05
Azpec snekTponHoi moutkl: Keson-jkt@mail.ru
IMupextop yupexaenns — Ouycor Pamsan Huaesny
tenedon/ pakc: 33-23-05
ITpHeM rpaxaaH: NOHEAENbHIK, YeTBepr ¢ 14-00 1o 16-00
18 | LlenkoBckoit paiiod | I'ocyaapcrBesHoe Ka3eHHOE Y4UpPeXKneHHe «KommiexkcHblit

HEHTP COLUHAILHOTO 08CaYKHBAHMSA HACENEHHS »

Axnpec: 366108,ct. Lllenkosekas, yi. Jlenuna,27

Konraktheie Tenedorbr: 8928 740-80-28

Aspec anextpornoit moutet: GU OTR Shelkovskoi raion@
mail.ru

Jupexrop yupexaenus — Mycanmosa Hypust CanuMxarosa
tenedon/ daxe: 8938 022-99-01

TlpreM rpaxaan: MoHeAENbHUK, YeTBepr ¢ 14-00 10 16-00
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Haypckui paioH

FocyaapcerseHnoe GloLkeTHOE YapekleHHe

CAJIIMATOBCKHiI CONHANLHO-03/I0POBUTEILHLI LEHTP IS
rpaaaH NOXKUI0re BO3PACTA H WHBAINAOB »
Azpec:c.Anmaroso,yn.Bunorpansas, 1

KourakTHule Tenedonsr: 8963 582-20-33

Anpec 3MEKTPOHHON MOYTHI: SOS alpatovo@mail.ru

Tnpextop yupexaeHus — [Namaesa Tayc AwboBHa

tenedon/ pakc: 8(8714)32-22-45

[IpreM rpaxkiaH: noHenenbHuK ¢ 9-00 no 11-00

20

r.1anu

TocyaapcTBeHHOE GI0/KETHOE YUpekacHHe

«llanuucKnii ICHXOHEBPOSOTHUECKMI HHTEPHAT »

Anpec: r.11lanu,yn.Msanopckas, 140

KouTakTable Tenedousr: 8928 016 64 77

Anpec dMeKTpoHHoOl mouTsl: psihinternat-sali@mail.ru
JupexTop yupex/eHns — Abayes Cupaxan Typkoesuy
tenedon/ daxc:8(8712) 29-87-03

Tpuem rpaxzad: sropHuK ¢ 9-00 xo 13-00 uersepr ¢ 14-00 mo
18-00




HNudopmanus
0 MECTaX HAXOX/ICHHS, rpaduke paboThl, CIPABOUHBIX TenedoHax, anpecax
ohHIMaANBHEIX CaliTOB B ceTH MHTepHeT, aapecax 3JIEKTPOHHOH MMOYTEI
MHoro¢yHKUHOHANBHBIX LEHTPOB IPEAOCTaBICHHA TOCY AaPCTBEHHBIX 1
MyHHUMDATBHEIX yeryT (MPLY)

MyHULMIANEHOE  aBTOHOMHOE — ympaBleHne  (nanee - MAY) «IBY
«MHOrOQYHKUMOHANBHEI LEHTP TNPeJoCTaBlIeHNs TroCy1apCTBEHHBIX 17}
MYHHIANATBHBIX YCIYT ropofa I’ po3Horoy;

364000, Yeuenckas Pecmy6nuka, r. I'possbi, JleHuHckui palioH, Ip.
PeBonronun, 3,

Tenedon (8871)29-44-27, E-mail: mfc- grozy @yndex.ru;

I'BY «MHoOrop)yHKIHOHANBHBIA LEHTP MPeNOCTaBIeHUA TOCYNapCTBEHHBIX — H
MYHUIHIAIBHBX YCIyT 3aBojcKoro paiiona r. ['po3Horo»,

364000, Yeuenckas Pecmy6muka, . [posHbli, 3aBojckoil paMHoH, Y.
BriGoprekas, 10;

IBY «MHOroG)yHKUMOHANBHBIA LEHTP MPeAOCTaBIE€HHA TOCYNapCTBEHHBIX U
MYHHIUTAIBHEIX yeayr CTaponpoMBICIOBCKOTO pailoHa I. I'posHoTOY,

364000, Yeuenckas Pecrny6muka, r. I'posHsiii, CTapolipoOMBICTIOBCKUH paitoH, YL
3. Unpyya, 173,

IBY «Muoroh)yHKIHOHANBHBIA LEHTP TIPeIOCTaBICHHA TOCYNapCTBEHHBIX H
MYHHLHMNANbHBIX yenyr OKTabpeckoro pakioHa r. I'posHoro,

364000, Yeuenckas Pecny6nuka, r. ['posnbifi, OKTA0pbCKHi paiion, Tp.
Kanpiposa, 116;

TBY «MHOroQyHKIMOHANBHBIA LEHTPp NpPeROCTaBleHNsA TOCYJapCTBeHHBIX M
MYHHIHUMATIBHBIX YCIYT T, APryH»,

366310, Yeuenckas Pecniy6nuka, r. ApryH, yn. lllocceiinas, 67 T;

IBY «MHOro)yHKIHOHANBHBIA LEHTP MNPefOCTaBNeHUs TIOCYNApCTBEHHBIX H
MYHHIMNATBHBIX YCIYT Auxoid-MapTaHOBCKOro MyHHIKHIATBHOTO paiioHa»,
366612, Yeuenckasa Pecny6nuka, Auxoii-MapTaHOBCKHI MYHULNIATbHBIA paiioH,
c. Auxoii-Maptan, yn. Buncosxossas, 2 3,9, (8871) 29-61-00. E-mail: mfc-
achhoy@mail.ru;

I'BY «MHOro®OYHKUMOHATBHEIA LEHTp MpPEeIOCTaBleHus ToCyIapCTBEHHBIX U
MYHHIMTAIBLHEIX yCayr Ypyc-MapTaHOBCKOTO MYHHLMIAIBHOTO PaHOHa»,
366500, Yedenckas Pecriy6iuka, T. Ypyc-Mapran, yi. H. Ycamopa, 151, E-mail:
mfc-urus@mail.ru;

IBY «MHOrodyHKUHOHANGHBIA LEHTP TNPENOCTaBICHUS TOCYJapCTBEHHBIX U
MYHHIMNAIBHEIX yeuyr ['yaepMecckoro MyHULMNIAIBHOTO paioHay,

366208, Ueuenckas Pecry6nmka, r. I'yaepmec, np. Tepelukosoii, 32, Teinedon
887152- 241- 40, Email: gudermes@mail.ru;

[BY «MuOro®hyHKUHOHANBHBIH LEHTP MPEeAOCTAaBIeHUs TOCYAapCTBEHHBIX H
MYHULHTIANBHEIX yenyr KypuanoeBckoro MyHHLMAAIBHOTO paHoHay,

366314, YeueHnckas Pecnybnuka, KypuanoeBckuil MyHMUMMAJbHBIA paioOH, C.
Kypuano#,

vi. A.A. Kagsiposa, 120;



[BY «MHOro®)yHKUHOHANBHEIA LIEHTP MpEeJOCTaBleHNA TOCYJapCTBEHHBIX U
MYHHIUNATLHEIX yenyr [annHckoro MyHHLKIANBHOTO palioHay,

366300, YeueHckas Pecry6nuka, r. Ilann, yn. Unuepuna, 22, 8928-269-41-77,
mfc_shali.



[punoxenue 2
K AIMHHUCTPATUBHOMY PEraaMCHTY
NpeOCTaBIeHHE TOCY JAPCTBEHHON YCTIyTH
«TIpUEM 3adBOK OT IPaKiaH, MOMIEKAIIMX COUHATLHOMY 00OCTy)KUBAHHIO
B (popMe CONHATBHOTO 00CIYXHBAHNA HA IOMY »

HanmenoBanye oprata {OCTaBLIHKA
COUMANBHEIX YCIYT),

B KOTOpbII NPENOCTABAAETCA 3aABACHNC)

ot

(pamMunA, UMs, OTHECTBO )

{Npd HATHYMH ) rpakIaHHHa

(nara poxaenns (CHHJIC
rpaxaaHuna) rpaxaaHHHa)

PEKBM3UTHI JOKYMEHTA, YAOCTOREPAIOLUETO

JIHHHOCTH {rpam,uaucmo, CBEACHNA O MECTE

npoxHsanns (NpebblBanuA) Ha TEPPHTOPHA
Poccutickoii denepauuu

( KOHTAKTHBIN Tenedon, e-mail (Npu HaTHIHK)
oT <1>
amMuIIHg, UMSA, OTHECTBO NPEACTABHTENA,
HaKMEHOBaHHE rOCYAAPCTBECHHONO OpraHa, opraHa
MeCTHOTO CaMOYNpasicHNa, oOLECTREHHOrO
0GbeaUHEHNs, NPEACTABAAIOWLHNX HHTEPECH]
rpaxaaHHHa

PEKBH3HTBI IOKYMCHTA, NONTBEPKAIOLUETO
MIONHOMOUHA
NPEACTAaBATEA, PEKBU3HTEL ZOKYMEHTA,
NOATBEPXKAUOLETO

JHYHOCTH NPEACTABHTENAA, ANpec MeCTa
KHTEABCTBA, AAPEC HAXOKACHNA
rocyIapeTBEHHONO OpraHa, OpraHa MecTHOro
CaMOYMPaBNeHis, OGLECTBEHHOTO 0GLEANHEHIA)

3asnBneHne
O TMPENOCTAaBIIERUH COLUHATLHBIX YCITYT

IIpoly MpeIOCTABHTh MHE CONHANbHBIE YCIYrH B GopMe CONMAILHOIO 06CHYXHBaHHA
OKa3bIBaeMble

el

(yxaspiBaercs dopMa COLHATBEHOro 06CIyKUBaHHU)
yKa3bIBaeTCA HeaaeMblil (JkelaeMble) NOCTABLIMK (MOCTABIIMKH) COLHANBHBIX YCIIyT)
Hy>kzaiocs B COLHANbHBIX YCIYyrax:

(YKa3bIBAMOTCA KENACMBIE COLHANLHDIE YCIYTH




M MePUOTKYHOCT MX MTPEROCTABACHHS }

B npeaoCcTaBICHUH COLIMAJIBHBIX YCIYT HYXKIA0Ch o CICAYIOMNM 00CTOATENBECTBAM

(YKa3LIBAIOTCA 0OCTOATENLCTRA, KOTOPBIE YXYAWAIOT HAN MOTYT YXYAWUTb YCNOBHSA KUIHEACATCALHOCTH rpakaaHHHa)

Ycnosus MPOXKHBAHAA H COCTaB CEMbH!

{ YKa3bIBAIOTCA YCNOBHSA NPOKHBAHKA H COCTAB CEMBH)

CaemeHus 0 JOXO/E, YIHThIBaeMBIe [T pacyeTa BEIMYHHBI CPEIHCAYLICBOTO JOX0Aa
noayuatens(eil) COlMaIbHBIX YCAYT:

JIOCTOBEPHOCTD M IOJIHOTY HACTOALIMX CBEACHUM MOATBEPHKIALC.
Ha 06pa6oTKy nepcoOHAIBHBIX JAHHBIX O cef¢ B COOTBETCTBUH CO craTheil 9 PenepanbHOro
saxoHa oT 27 utons 2006 r. Ne 152-@3 « O nepcoHaNBHEIX AaHHBIX» UL BKAOYCHHA B peeCTp

Hojayyarene COHaANbHBIX YCIYT:
{ cornaceH/ He CornaceH)

( ) «  »
|
(®.H.0) 11aTa 2aNOAHERUS JanBICHUA

(noanuce)



[Mpunoxerue 4
K AIMHHHCTPAaTHBHOMY PErjIaMeHTy

MpPeNoCTaBICHHE rOCYAAPCTBEHHOH YCIIYyTH

«MPHEM 3agBOK OT TPaXAaH, MOAISKAUMX COLHATLHOMY
00CTY>KHBAHUIO B ¢opMe colranbHOro 00CHyKHBaHUS HAa JOMY»

YBEIAOMIJIEHHE Ne
06 oTKa3e B mpHeMe 3asBICHHUS

Y BaxkaeMblIii (as)

( HauMmeHoBasKe Opranu3aLun)

oTka3siaer Bam B NPHHATHAR 3aiBJICHHA H JOKYMEHTOB Ul TIPHHATHA PCIICHNA

MpEOOCTABICHHC l‘OCYIlapCTBCHHOﬁ YCIOYTH «IPHEM 3adBOK OT TrpaxiaaH,

COLMANBHOMY OOCHIY)XKHBAaHHIO, OPraHH3alUAMH B (opMe COLUHATBHOrO OOCNMYXHBAaHHMA Ha
IOMY», B COOTBETCTBHH ¢ M. |7. AIMHHHCTPAaTHBHOIO periaMeHTta (110 cneayroueMy (HM)

OCHOBAHHIO (SIM):
(HYIHCHOE ROOYEPKHYMB)
- TeKCTB! JOKYMEHTOB HAallHCaHBI Hepa3OOpUuHBo;
- JOKYMEHTHI HE MPUHAJICIKAT 3asBHTENIO,

~HAJIHYHE CCPBC3HBIX noapex(zle}mﬁ AOKYMCHTOB, H€ MO3BOJAKIINX OAHO3HAYHO

HCTOJIKOBATE HX COACPXKAHHE,

- HaJIHYHe B HAOKYMCHTaX IMOOYHCTOK, MPHMHCOK, 3a4YEPKHYTHEIX CJIOB H HHBIX HE

OTrOBOPCHHBIX HCII]J&BJIQHHFI;

- IpE€AOCTaBJICHHSA 3asABHTEIEM HENOJHOro raKeTa JOKYMCHTOB,

- JOKYMCHTBI UCITOJIHCHB] KapaHdailloM.

PykoBoauTtenn

(®.J1.0)

Crieunanucrt

(®.1.0.)
KOHTAKTHBIH TeneGoH

Hara

Iloanuce 3asBuTens

( Ha Gnanke oprasuzaiuy COUHaJBHOTO 00CTY/KHBAHMS C YIJIOBBIM IITAMIIOM. )

MOAJICHKALIHAX




[Ipunoxkenue 5

K AIMHHUCTPATUBHOMY PEFJIAMEHTY

NpeaoCTaBACHUE TOCY JAPCTBEHHOMH YCIYTH

«IIPHEM 3aBOK OT IpaXK/laK, IMOAICKAIIUX COHATBHOMY
o6cTyXHBaHKIO B POpMe COLHANEHOTO 00CyKHBAHUS Ha IOMY »

Komy

(©.11.0.)
Aqpec:

YBEAOMIJIEHHUE Ne
00 0TKa3e B NPEIOCTABJICHHH I'OCY/IapCTBEHHOH YCITYTH

(HauMeHOBaHUE OPraHU3allHU COUMANBHOTO 0BCIY)KABAHNS ) --

YBaxkacMBlit (as1)
PaccMOTpeB NpeACTABNICHHBIE DBaMH 3asBleHHe W JOKYMEHTHI JUL1 TIPHHATHA PEIOCHHA O
NPENOCTABICHHM T[OCYJAPCTBCHHOH YCIYFH — NpHEM 3a4BOX OT TpakJaH, MOMIEKaUUX
COLIMANLHOMY 0OCITYXHBAHUIO, OPraHKM3aLisIMH B opMe COLMATBHOTO 00CAYKHBAHUA HA JOMY,
cooblaeM, uTo Bam oTKa3aHO B MPeAOCTaBIeHHH POCY IapCTBEHHOH yCIyrH

(NMpUYHHA OTKA3a B PEAOCTABICHHH IOCYAapCTBEHHOM yCuyru)

FlepeueHb BO3BPAIIACMBIX TOKYMEHTOB!
1.
2.

PyxoBoautens
(®.1U.0.)
Cneumnanuct
(®.1.0.)
KOHTAKTHBIH TenedoHr

Ha 6nanke OPraHu3aluH COHAJILHOrO 06CII)DKPIB3HH$[ C YIr1OBbIM LUTaAMIIOM.

Pemerne 06 orkaze Mmoxer ObITh 00XKaJloBaHO B MUHHMCTEpPCTBE TPYJa, 3aHATOCTH H
coLnanbHoro pasputua Yeuenckoii Peciybnukn u (mnm) B cyje.



ITpunosxenue 6
K AIMHHHCTPAaTHBHOMY PeTaMeHTY
NpeloCTaBIeHHE TOCY IapCTBEHHOM YCIyTH
«IPHEM 3a9BOK OT IPaXIaH, MOAICIKAIAX CONUATLHOMY
obcnyxusanuo B GopMe COLMATBEHOrO 00CTYKUBAaHHS Ha JOMY»

ITpaBuna moBeieHUA TIpaXKaaH
NPH NOITYYSHUH COLMATBHBIX YCIIYT HAa IOMY

KJIMEeHT npH NpenocTaBNeHWH COLMANBHBIX YCIyr oOfA3aH CcOOMIONAaTh CIEAyouHe
npaBrnia:

1. YBaXHTeJBHO OTHOCHTHCA K COLMATBHOMY PAGOTHHKY, NpPEJOCTABIAIOWEMY €My
COLHAIBHBIC YCIYTH Ha JIOMY, He AoMyckaTh rpyforo obpalmeHHA W ynoTpeGneHus GpaHHBIX
CIIOB B pasroBope ¢ COLMAIBHBIM paOOTHUKOM BO BpeMsi HCIOMHEHHS JOXHOCTHBIX
o0A3aHHOCTEIH.

2. KnHeHT He JOMXEH HaXOAUTBCA B COCTOAHHMH AIKOTOJBHOTO WAH HApKOTHYECKOTO
ONBAHEHUA B JHH MOCEUICHHA €ro COMANBHBIM paGOTHHKOM, HE NOMYCKATh HAXOXICHHS B €ro
JOMOBIANEHHH (KBAPTHPE) IMOCTOPOHHHUX JIHL B COCTOSHHH ANKOTOJILHOIO (HAPKOTHYECKOIo)
ONBAHCHHUS, IPOBEAECHUA COOPaHUil YWIEHOB PETHTHO3HBIX CEKT.

3. B cnyvae npeamonaraeMoro OTCYTCTBHA KIMEHTA B IHH TOCEILEHHS €0 COLHATBHBIM
paGOTHHKOM (BBIE3Jl, TOCIHTAIH3ALMA) OH IOJDKEH 3a01aroBpEMEHHO H3BECTHTh 00 3TOM
COLMANILHOIO paCOTHHKA MM 3aBEAYIOLIETO OTAENCHHEM (AEKYPHOTO COTPYIHHKAa HLEHTpa
COLHAILHOTO 00CIyKHBAHHS CPaXIaH MOXKUIOTO BO3PACTa U HHBAJIHIOB).

4. Knuent He uMeeT npaBo TpeGOBATE OKazaHUe YCIyr, He BXOJSIMX B peciTyOMHKaHCKui
NepeYeHb FapaHTHPOBAHHAIX FOCYAAPCTBEHHBIX CONMANBHBIX YCIYT, NepedYeHb AOTOIHUTEIBHBIX
COLMAIBHBIX YCIIYT, a TAKKE€ BBINOJHEHUA paboT, KOTOpbIE HE BXOAAT B KPYr OOA3aHHOCTEH
COIMATILHOTO pabOTHHKA M YHUKAOT €10 4eJI0BE€YECKOe JOCTOUHCTRO.

5. KnueHT He BnpaBe TpeGoBaTh OT COLUANBHOrC paboTHHKA 0GCTYKUBAHKSA TPETHHX JIHIL
(POACTBEHHUKOB, KBAPTHPAHTOR), NPOXXUBAIOIIUX ¢ HUM B OOHOM IOMOBJIAACHHH (KBAPTHPE).

6. KmueHT He DoDkeH JONMYCKATh CO3HATENBHOTO yXYAIUIEHHsI CAHUTAPHOTO COCTOAHHA H
6€30MacHOCTH CBOErO HIIHLIA (3aXJaMJIATE KIIHINE IpeIMeTaMu OBITOBBIX OTXOIOB; XOMHTH
10 JXWIOMY IIOMELICHHUIO B IpA3HOH 00YBH; comep:KaTh AOMAIIHHX YKHBOTHBIX, IITHILl B XCHJIBIX
NOMEIICHUAX, B KOTOPBIX OCYHICCTBIAETCA yOopka COLMaIbHBIM pabOTHHKOM; HApyIaTh
TIpaBHJIa IPOTHBONOXKAPHOH 0€30I1acHOCTH ).

7. KnueHT He 0/mkeH NonyckaTh aHTHOOLIECTBEHHbIE IeTHHUA B EPHOJ] NPEAOCTABICHHS
€My COUMANBbHEIX YCIyr (ComepikaHHe [IPHTOHOB, TOPIOBASA COHPTHBLIMH HAIATKAMU,
CaMOTOHOBApE€HHE, CCKCYAJIbHBIE NOMOTATE/IbCTBA, XYAMTAaHCKHE AEHCTBUA MO OTHOWICHHIO K
COLHNATBHOMY PaGOTHHKY, HAXOAUTHCA B BHS, OCKOPOJSAIOIIEM YET0BEYECKOE JOCTOHHCTEO).

8. KnmeHT 06s13aH oGecnednTs GeCnpensTCTBEHHbIH JOCTYII COLHANLHOMY paGOTHHKY K
CBOEMY YXUJIHIILY, COMEPKATh Co0aK ¥ APYrHX NOTEHIHAIBLHO OMACHBIX U4 YeI0BEKa HBOTHBIX
B 6e30nacHOM MecTe.



IMpunoxenue 3

K AJMHHACTPAaTHBHOMY pErlaMeHTy
NpPEIOCTABNEHHE FOCYAAPCTBEHHOM YCIIyTH

«IIpueM 3aBOK OT TPAXKAAH, NOAIEKAIIHX COUHANBHOMY

o6enyxuBannio B hopMe COUMATBHOrO 00CTyKHBaHKS Ha

ZIOMY»

BJIOK-CXEMA MOCJEAOBATEABHOCTY AENCTBUI NP MPEAOCTABJIEHHH

roCy AAPCTBEHHOH YCJIYTH

«TIPHMEM 3AfIBOK OT I'PAKIAH, TOJJEXALIMX COUAJBHOMY OBCJIYXHWUBAHMIO B
®OPME COLIHAJILHOTO OBCJIY)KMBAHUS HA IOMY»

Ilogava 3aaBICHUA

Y

Hpu nuyHoM
ofpainenue

IMucemenHoe
obpamexue

DNEeKTPOHHOE
obpaineHye

v

ITpueM 3aABJNCHHA, PETHCTPAIUSA B CHCTEME

JACTONPOXH3BOACTBA

OlicHKa 3asBIEeHAA U JOKYMECHTOB Ha
COOTBETCTBLE YCTAHOBJICHHBIM KPUTCPUAM

v N\

YCIYrH H JOKYMEHTHI

IIprHEATL 3ad4BIEHHE O
NpefOCTABACHUH TOCY1apCTBEHHOMN

OrKa3aTh B IpHeMe 3a9BJICHUS O
IPENOCTABJICHHN TOCYAapCTBEHHOH
YCIYTH U IOKyMEHTOB

Pacnucka-
YBEIOMICHUE O
MpHUeMe 3asBIICHHS U
JOKYMEHTOB

y

VeegomieHue 00
OTKa3e B MpueMe
3asgBleHusA H

JIHYHO

MOUTOM 3NEKTPOHHO

3amonHeHHe )XypHATA B
CHCTEME ACTIONPOU3BOACTBA

JOKYMEHTOB
X ~~a
JIHYHO TIOYTOH | 371eKTPOHHO




